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ON THE 
News 

WING 
THE fact that an air traveler may now buy for one quarter of 
a dollar-just two bits- $5,000 worth of trip insurance for 
each four hours of scheduled flying time is definitely front 
page news. This represents a reduction, in most cases, of 
75% from the price of the old policy. 

Besides complete coverage during flight, this new policy 
gives full insurance during interrupted flight of not more than 
seven days should it be necessary for the passenger to entrain 
to reach his point of destination. It also insures him to and 
from airports. Best of all, this new flight insurance is avail
able to all air line employees, even those on company business 
(other than crews) and all other non-revenue passengers. 
Quite evidently, those long-bearded actuaries have concluded 
it is so safe to fly that they now have placed aviation trip in
surance on the same rate basis as applies to rail and boat travel. 

* 
AN ALARM CLOCK'S ring may be just a slumber disturber to 
you- but to all the station personnel at Albany it is insurance 
against hungry passengers. vVhen the alarm goes off each 
day at 4 :00 p .m., the agent on duty immediately dispatches 
to Newark by radio the food order for Flight 18. So far no 
one has forgotten to set the alarm! 

* Ju sT to keep busy around the office whenever our own mail 
drops off, we dig into that great batch of letters addressed 
laconically- " American Airlines." vVe answered one the 
other day from a gentleman who objected to our telephone 
number at the Chicago Airport- said that Hemlock .5000 
conjured up horrid visions of Socrates and his cup of poison·. 
vVe were certainly glad to relieve his mind and inform him 
that after February 1, Hemlock 5000 will be as dead as the 
great philosopher- that Portsmouth 7000 will be the new 
number of the Chicago field. Imagine how relieved that man 
will be when he calls for a reservation, and can think of Ports
mouth, N ew Hampshire, that quiet restful harbor, so like 
the Chicago Airport. 

* LAS'£ WEEK one of our good customers, l\fr. R. H. Raber of 
the Nisley Shoe Company in Columbus, called up Port 
Columbus for space. It was nearly departure time, so he was 
delighted to get it, rushed out to the airport and just as he 
boarded the plane remarked to Station Manager Fox: "I'm 
glad it's winter, now I can get last minute space." vVe won
der when the rest of the world will get smart and stop deciding 
flying weather by a quick glance out the window. 

* 
THE announcement in the last issue of Horizons that the 
Agency was searching for an appropriate slogan to be used 
in advertising copy resulted in 161 separate slogans being 
sent in. Some of them were repeats, some were most original 
- but after careful consideration none seemed to click with 
the advertising now being planned. 

WE have known for a long time that Mr. W.W. Naive, Presi
dent of the Skidoo Company, soap manufacturers of Colum
bus, Ohio, was one of American's best customers, but only 
lately have we been able to gather together all the facts of 
l\fr. Naive's amazing travel story. 

Within the past two years he has traveled 62,477 miles over 
American Airlines, up and down, from coast to coast; every
where we go Mr. Naive has been a passenger as he covers his 
territory- the entire United States. In order to satisfy even 
the most statistical minded soul Mr. Naive will very kindly 
produce the passenger stubs from his tickets- stacks and 
stacks of them if you wish. 

So that every employee of American Airlines may know 
and recognize Mr. Naive on his many trips around our sys
t em, this picture was especially posed for American Horizons 
at Port Columbus. Dorothy Tyler, the girl who was present 
at the Hindenburg Disaster and did such an outstanding job. 
is with him. 

* ERRATA 
We don't believe one half we hear, 
V,'e run down rumors, make them clear, 
And as for all the things we see 
We know darn well they cannot be. 
So when we write, we swear to you 

That all the facts are right and true. 
Yet somehow into print will creep 

Pied type or bit of copy 
That makes us lose a lot of sleep 

Go feminine and sloppy. 

* HA VE you received your new 1938 American Airlines Calen
dar? Forty-two thousand were ordered- the 2,000 extra so 
that every employee of the company should have one. If 
you don't want it, some one else certainly does, for request s 
are pouring in from all parts of the world for one of these 
beautiful calendars, and the supply will soon be exhausted. 

Volume II Number I 
A NIGHT SCENE OF CiucAGO appears on the cover this month
vVe pay tribute to our forecasters- present a review of 
American's achievements for 1937. There is a feature on what 
communications mean to successful airline operation- and 
what one man's foresight did for the airports of Tennessee. 
We call First Pilots Captains now, and here are the rest of the 
Million Milers- 71 in all- more awards, both for our com
pany and our president- and the Sun Country Promotion 
is featured on the back cover. 



AMERICAN 

HORIZONS 
Vol. 2 JANUARY, 1938 

* PUBLISHED MONTHLY 

No. 1 

AT 20 N. WACKER DRIVE, CHICAGO 

BY AMERICAN AIRLINES, INC. 

MARY B. SCRIBNER, EDITOR 

* AVIATION IS NOT UNSAFE BUT, LIKE THE SEA, IT IS TERRIBLY UNFORGIVING OF ANY CARELESSNESS OR NEGLECT 

FORECASTERS 

TH E Meteorologists and Flight Superintendents of 
American Airlines are courageous men. 

In a world filled with people who hesitate to ex
press a definite opinion about anything, it is refreshing 
to find men who are willing to promise you today what 
tomorrow will bring. A look into the future is the thing 
that enlivens life, and we envy these men their ability 
to be days ahead of the rest of us. Where would air 
transportation be without them? For this business is 
the transportation of people and cargo from one point 
to another through the space above the earth. That 
space is filled with what we know as "weather." 

There is weather which aids the pilot in his flight; 
there is weather which makes air transportation the 
most enjoyable method of travel; and there is weather 
which impedes, makes difficult or temporarily prohibits 
the flight of the airplane. 

It is the ability of these men to predict and interpret 
weather conditions as applied to flight that has won 
our admiration. 

Weather prediction is not guesswork. It is the reflec
tion of good judgment-based upon the patient and in
telligent study of data gathered from thousands of 
points in the forecast area. Nor is good judgment 

easily come by. Only after years of study and research, 
long experience and hard work can a man learn to 
apply the scientific principles of interpreting weather 
reports and forecasting weather. 

Watch these men work-observe their poise as they 
go about their daily routine, making up weather 
reports and flight plans for every scheduled operation 
on American Airlines. 

Think what these people mean to our company. We 
are able, through their accurate interpretation of flight 
conditions, to definitely plan every flight-to make 
promises to passengers and shippers-and then deliver 
what we promise. The Meteorologists and the Flight 
Superintendents control our traffic and thus the revenue 
on which our success depends. They are indeed cour
ageous these men of American. They instill confidence 
into every person working for this company by their 
steady approach to the job in hand. They are sure 
with the knowledge which only experience can give, 
that the usefulness of airplanes will be expanded 
through the years-that science and careful operation 
will enable us to broaden our horizons and reach on 
and out to far greater achievements in the field of 
transportation during the years to come. 



Let's Look at the Record 

and Look Ahead 
THE year 1937 is history now-gone but not for

gotten. It was a Puckish year, full of contrasts, 
slaps and achievements. We had our share of 

good things, and plenty of headaches. We made a lot 
of friends for American Airlines, Inc., and we inched 
the company up another notch or two-maintained our 
position at the top of the pile. 

Early last year came the series of unfortunate acci
dents in the industry, with the accompanying loss of 
public confidence and the accumulation of a lot of red 
figures on the books. We lasted that out, only to dis
cover that everyone in Detroit seemed to want to go 
on strike at the same time. After that, the Ohio River 
became capricious and Cincinnati and Louisville, two 
of our best cities, were under water for some weeks. 
Not to be outdone, the Potomac came up and washed 
away nearly everything on the Washington Airport. 
Then the Hindenburg, which had done such a splendid 
job, met with disaster, and our hopes for Trans-Atlantic 
business went a-glimmering. In October, the stock 
market became tired and winter decided to arrive a 
month or so early. Well, we were spared one thing 
-there were no icebergs in Lake Michigan at any time 
during the summer! 

Yet in spite of these events and strange actions of the 
elements, we have established some new passenger rec
ords. We have carried 300,571 revenue passengers 
123,074,318 miles, which is the equivalent of carrying 
12 passengers around the world every day in the year. 
This represents a gain of nearly 45,000 passengers over 
the number carried in 1936. 

We can credit no one factor, no one person or group 
with this increase; rather, it is the result of: 

The sales effort of every member of the organization. 
The intelligent and comprehensive advertising and 

promotion program, including C. R. Smith's advertise
ment "Afraid to Fly?" 

The establishment of agreements with leading air 
lines and other transportation companies throughout 
the world. 

The sale of 784 new Air Travel Plans, a greater num
ber than was sold by all other air lines combined. 

It is one thing to sell people and another to keep them 
sold. Because of better handling of our passengers, by 
every stewardess, pilot, agent and every employee who 
meets the public we have rendered outstanding service. 

Important contributions to improved passenger serv
ice have been: 

The installation of the Tiffany System at the larger 
stations, which resulted in greater efficiency in space 
handling and better selling methods. 

The improvements in flight forecasts worked out 
by Operations, and the information now being given 
to passengers in flight . 

New methods of handling and preparing food and 
complete new dining equipment. 

We have the finest equipment available today--a 
fleet of 45 Giant Douglases- the largest in the world. 
From tests conducted by the Engineering Department, 
after 6,000 hours of actual flight no measurable deteri
oration occurred in material or in structural strength. 
Constant checks and improvements and competent 
maintenance have kept these airplanes in as perfect 
condition as the day we got them. 

As the year ends, we find that 71 of the captains who 
operate these planes are included among the "Million
Milers," and every one of the first officers are now qual
ified captains of the line-an achievement not equalled 
by any other air line in the country. 

Communications bettered their record for contacts 
correctly completed in 1937 by turning in an almost 
perfect score of 99.78% . 

The increased volume of business and the Federal 
Old Age Benefit calculation resulted in an increased 
accounting load for Treasury. The Post Office Depart
ment made a complete change in its Uniform System of 
Accounts on July 1. This required a revamping of our 
accounting records in the middle of the year, and a 
change in much of our accounting procedure. The sale 
of all those new Travel Plans added substantially to 
our interline accounting work, yet every man ·and wo
man in Treasury solved these problems and absorbed 
the additional load. 

But there would have been no tremendous increase 
in passengers-no added accounting, without the men 
in Maintenance. These men are responsible for the 
efficient and safe operation of the ships that fly. Because 
of that extra minute inspection, because of the exact 
following of every detail of the rigid operating rules, 
American Airlines, Inc. achieved a perfect record of 

(Continued on Inside Bacl.: Cover) 
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* 
CALL THEM CA 

1. C . F . P EDLEY- 12,764:41 hours- AM 4 Base: Dallas 

'! . R . L . MrTCHELL- 12,417 :04 hours- Assistant to the Operations 
1lfonager: Ft. Worth 

3. J. H . BurrNs- 9,611 :04 hours- AM 22 Base: Cleveland 

4. U. E. Rouscn - 9,604 :47 hours- AM 7 Base: Chicago 

5. C. L. GoLDTRAP- 9,580 :15 hours- AM 4 Base: Dallas 

6. 0. J. O 'CoNNOR- 9,527 :48 hours- AM 18 Base: B oston 

7. A. H. DEWrT1~ 9,526:04 hours- AM 7 Base: Chicago 

8. C. W. MARIS- 9,440:51 hours- AM 4 Base: Glendale 

9. · T. 0 . HARDIN- 9,294 :07 hours- AM 23 Base: Dallas 

10. S. P. BrrTNER- 9,116:40 hours- AM 22 Base: Cleveland 

11. B. C . MooRE- 8,983:37 hours- AM 7 Base: Chicago 

12. J . G. l NGRAM- 8,961 :12 hours-AM 4 Base: Glendale 

13. T. J. HAIRE- 8,94.5:29 hours- AM 30 Base: Ft. Worth 

14. J. H. WALKER- 8,890:10 hours- AM 30 Base: Ft. Worth 

. 15. T. R. HowE- 8,874 :52 hours-AM 7 Base: Chicago 



PTAINS NOW 
16. T. J. HrLL- 8,866:21 hours- AM 7 Base: Chicago 

17. W. S. SHANNON- 8,760:01 hours- AM 18 Base: Newark 

18. W. A. BnooKE- 8,7-t9:37 hours- AM 21- 23 Base: Newark 

19. W. W. BRAZNELL- 8,644 :28 hours- Chief Pilot: Chicago 

20. R. J. RENTz- 8,579:40 hours- AM 30 Base: Ft. Worth 

21. W. H. MoonE- 8,.525 :15 hours- AM 23 Base: Nashville 

22. L. CLAUDE- 8,-t82:33 hours- AM 7 Base: Chicago 

23. L. W. IlRYANT- 8,420:10 hours- AM 25 Base: Chicago 

2-t. R. C. MAGUIHE- 8,-t00:50 hours- AM 7 Base: Newark 

25. W. B. McFArL- 8,360:00 hours- AM 23 Base: Memphis 

26. T. J. LEE- 8,349:15 hours- AM 23 Base: Nashville 

27. B. W. RonrnsoN- 8,311 :13 hours- AM 22 Base: Cleveland 

28. E. S. SwANSON- 8,219:34 hours- AM 7 Base: Chicago 

29. E. PETTEWAY- 8,193:51 hours- AM 30 Base: Ft. Worth 

30. M. M. KAY- 8, 186 :32 hours- AM 23 Base: Memphis 

31. S. D. P ,wE- 8,026 :59 hours- AM 30 Base: Ft. Worth 
23 

2 
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SITTING comfortably in your easy chair at home some eve
ning, turn the selector of your radio to the short wave 
band, twist the dial and listen to the voice coming in 

over the air. 
"Nebo 17," it says-then the answer, "Chicago 17"-then 

the first voice sounds clearly through the night, "Over La
Fayette 7:01 6,000 unlimited, scattered clouds- 10-42 hazy. 
Estimate Lansing 7:28-4000-arrive Chicago 7 :42." 

This terse, apparently nonsensical language is a typical 
routine flight report from an American Airlines pilot over one 
of the designated check _points on the Cincinnati-Chicago 
route. The message, interpreted in every-day language means 
that this pilot, northbound from Cincinnati to Chicago was 
over LaFayette, Indiana at 7 :01 P.M. He is flying Flagship 
number 16017 at 6,000 feet, he finds the ceiling unlimited, the 
visibility 10 miles. Outside temperature is 42 degrees, and he 
estimates his arrival over Lansing, Illinois, the next check 
point, at 7:28 when he will have descended to 4,000 feet and 
he reports that he will reach Chicago at 7 :42. If you continue 
to listen, you will hear the Chicago operator acknowledge this 
message in the same cryptic fashion and then deliver the 
latest weather reports to the pilot in flight. 

Simple, isn't it? Yes, as simple as the reflex actions in the 
perfectly functioning nervous system. For the nervous sys
tem of an air line is its communications department, which is 
charged with the responsibility of installing and operating all 
radio equipment on the ground and in our airplanes, and in 
maintaining it in perfect operating condition. It coordinates 
all telephone, telegraph, teletypewriter exchange service and 
private line teletype with our radio, investigates new radio 

Al K ipfer of Indianapolis making one of the 1!5,000 contacts completed 
each month by American Airlines' department of communications. 

Scene in the Air Traffic Control office in Chicago as every plane in this 
flight area is contacted by radio and its position charted. 

equipment, checks and tests manufacturers' products, recom
mends engineering changes and conducts experimental work 
on communications equipment for future airplanes. 

Keep on listening to those contacts- Plane 16017 reaches 
Chicago-OK. Tune in on another wave band. This is 
Ft. \ 111orth getting ready to clear a flight-fog has delayed op
erations out of Little Rock for 2 hours. The weather is im
proving. When the contact has been acknowledged the mes
sage continues: "Fort vVorth Operations-Little Rock- Clear 
11- Alternates Oklahoma City, Waco; Gas 400"- Then the 
message is signed: Ridley-and acknowledged by AB, the 
signature of the Little Rock Operator Andrews. Limits are 
known-alternate landing conditions are checked and laid 
out-nothing is left to chance and finally you hear the Depart
ment of Commerce operator announcing the cleared flight to 
Air Traffic Control. If you aren't wide awake by this time, 
you should be- with the sheer precision of it all. After that 
flight departs, weather-change of alternates, position in
structions, go back and forth- messages about anything and 
everything that will aid the pilot in his flight and enable him 
to bring the plane through safely are what you hear. 

Remember as you listen that two ground stations are con
tinually guarding the flight of each plane and to accomplish 
this program and assure this complete protection, 40 Ameri
can Airlines radio stations are spaced strategically along our 
routes. These stations are equipped with the most modern 
transmitting and receiving sets which are constantly being 
serviced and tested by four crews of two men each who travel 
the line from station to station maintaining our communica
tions. They do a grand job, too, for the records show that 
last month over 25,000 contacts were completed between our 
planes in the air and the stations on the ground- and com
pleted absolutely accurately 99.8% of the time. This is not 
luck- it is not happenstance. It is the result of constant 
vigilance on the part of the department of communications. 

Remember that when you listen to those contacts coming 
in over the air there are thousands of similar messages which 
crowd the ether waves every hour of every day and night. 
It's nice to be able to interpret them- to realize just what is 
going on-and to know that the nerves of this airline are very 
much alive, functioning perfectly, thanks to the efficient 
operation of the department of communications. 



THE AIRPORTS 
]\CROSS the 450 miles of the State of Tennessee, and 

.Ll. for the 50 miles of its width, the most modern 
and complete airway system of the world serves 

the giant airplanes that fly the Tennessee skies. 
Two years ago, the Tennessee Administrator of the 

Works Progress Administration, Colonel Harry S. 
Berry, took a look into the future-then he went for an 
airplane ride, several of them-he studied the geo
graphical position of the State and the normal lanes of 
travel already in existence, and decided the most con
structive W. P.A. program he could recommend, which 
would benefit generations to come as well as the people 
of today, would be one which assured the air future of 
his state. He completed his surveys, secured approval 
from Washington, and construction was started on air
ports, beacons, radio stations and hangars, and today, 
the Sovereign State of Tennessee possesses the most 
adequate and carefully planned system of airways and 
airports to be found anywhere in our country. 

The east-west transcontinental route which runs 
diagonally across the State particularly concerns us, 
for that is where the Flagships fly . Right up in the 
northeast corner of the State, in the center of a triangle 
formed by the growing industrial cities of Bristol, 
Kingsport and Johnson City, McKellar Field, the Tri
City Airport, is located-160 acres of landable area, 
crossed by two 3500-foot runways The field is as 
modern as they come-well drained and level. It is 
equipped with a complete system of boundary lights, 
illuminated wind tee and a blinker type, 100 watt code 
beacon on the administration building. The building 
and hangar are attractive and are of fireproof, brick, 
steel and concrete construction, with plenty of space 
and plenty of room to grow. The field is located 13 
miles from each of the three cities, with the trade area 
of 100,000 people which it serves. There is vision fore
sight, but there is more to come. 

Nine miles south of Knoxville in the northwestern 
part of Blount County is the Knox-Blount airport. 
This airport covers 220 acres of landable area which 
can be increased to 280 acres when expansion is re
quired. The runways here are growing up-one is 
3500 feet long, and another 4200 feet long and 150 feet 
wide. The field has the same complete lighting system 
that is found at Tri-City, but in addition the 26-inch 
double-ended revolving beacon is of approximately 9 
million candle power, and is supplemented by two 
green course lights, one directed toward Nash ville, and 
one toward Tri-City and Washington, D. C. The 
Administration Building is almost a duplicate of the 
one at Tri-City. 

We follow the course-almost due west-intermedi
ate landing fields and roof markers flash by. Then the 
238 acres of the Nashville Airport come into view. It 

0 F TENNESSEE 
is located just 6½ miles from the Capitol. The longest 
runway at present is a mere 4200 feet, but the land is 
cleared, leveled and drained, ready for another 1,000 
feet of pavement any day the necessity arises. Of 
course the field is adequately lighted, but there are 
three course markers here-one directed southwest 
toward Memphis, another southeast to Chattanooga 
and a third up toward Louisville. Floodlight banks of 
a million and one-half candle power each are located at 
the corners of the field, and when they turn that candle 
power on, you can almost locate a four leaf clover. 
Three buildings are completed at the present time, the 
Administration Building, Municipal Hangar and Na
tional Guard Hangar. 

Now you really are impressed, or at least you should 
be, for you have looked over the result of some of the 
best airport and airway planning you can see today. 
But if you are on an American Airlines plane, don't 
stop here, but see the rest of Tennessee-go on down 
to Memphis, for here they really didn't stint. This 
field has a total of 342 acres, 300 acres now in landable 
area. There are three paved runways, one of them 
5200 feet long and 150 feet wide, one of the longest 
paved runways in the United States. The same bound
ary lights and lighted wind tee are there, but also six 
banks of flood lights which serve the ends of the three 
runways for "behind the Pilot" floodlighting of the 
landing area, and a Neon Light Lane 1500 feet long has 
been installed at the east end of the 5200-foot runway 
for instrument landing approaches. Three hangars are 
completed, and the Administration Building will be 
finished in the spring. Architecturally, this will be the 
largest and finest in Tennessee, to serve the largest city 
in the state. There is another important terminal at 
Chattanooga, besides adequate emergency fields on 
each of the airways. 

In these past two years, five important air terminals, 
three intermediate landing fields and three radio sta
tions have been constructed, and 207 various types of 
air markers have been set up. This is an enviable 
achievement. Tennessee is prepared for the present 
and already is planning 6000-foot runways for the 
future. This is the result of foresight, courage and 
hard work on the part of Harry S. Berry and the State 
of Tennessee. 

Architect's Drawing of Administration Building- M emphis Airport 



TRANSFERS AND PROMOTIONS 

Barton, Stuart E.-Reservations Clerk, Boston 
to Reservations Clerk, Detroit 

Beuter, Norman C.-Station Manager, Elmira 
to Station Agent, Nash ville 

Childress, Gladys-Stewardess, Newark 
to Stewardess, Dallas 

Coburn, D. F.-Junior Radiotelegraph Operator, Ft. Worth 
to Junior Radiotelegraph Operator, Nashville 

Coffin, Mary Alyce-New Stewardess, Chicago 
to Stewardess, Chicago 

Donner, William- Stock Clerk, Chicago 
to Apprentice, Radio Department, Chicago 

Duncan, H. C.- City Sales Manager, Tulsa 
to District Sales Manager, Tulsa 

Fredrickson, Charles H. - Sales Representative, New York 
to Supervisor (Outside Sales Force) 

Harris, William C.- City Sales Manager, Providence 
to Sales Representative, Boston 

Hess, Norman L.- City Sales Manager, Rochester 
to Sales Representative, Buffalo 

Huber, Mina M.- New Stewardess, Chicago 
to Stewardess, Ft. Worth 

Isett, L. D.- Junior Agent, Ft. Worth 
to Junior Agent, Dallas 

Kroll, Lillian- Stewardess, Buffalo 
to Stewardess, Memphis 

Lott, G. A.- Station Agent, Tulsa 
to Station Agent, Memphis 

McGuire, C. H.- Passenger Agent, Abilene 
to Station Agent, Washington 

:Miller, Genevieve- Stewardess, Newark 
to Stewardess, Chicago 

Mortensen, Beverly-Stewardess, Chicago 
to Stewardess, Memphis 

Nevils, Mark E.-Sales Promotion, General Sales, to Pub
licity Director- Central Division, Chicago Airport 

Peters, Leonard H.- Sales Representative, New York 
to Manager, Sales-Convention Department, New York 

Phillips, J. D.- Apprentice Agent, Big Spring 
to Junior Agent, Big Spring 

Pollet, M. J.- District Sales Manager, Albany 
to District Sales Manager, Buffalo 

Regan, A. W.- Radiotelegraph Operator-Station Agent, 
Charleston 

to Radiotelegraph Operator-Station Agent, Cincinnati 
Rentzel, Delos W.- System Chief Operator, Ft. Worth 

to Assistant Superintendent Communications, Chicago 
Robichaud, Lillian- Stewardess, Chicago 

to Stewardess, Boston 
Robinson, Fred W.- Radiotelegraph Operator-Station 

Agent, Albany 
to Radiotelegraph Operator-Station Agent, Little Rock 

Shattuck, Vivian Ruth-New Stewardess, Chicago 
to Stewardess, Chicago 

Shepard, Eleanore L.- New Stewardess, Chicago 
to Stewardess, Ft. Worth 

Sherer, Lewis M.- Radio Shop Foreman, Chicago 
to Supervisor Radio Equipment, Chicago 

Stanfill, Anita E.-New Stewardess, Chicago 
to Stewardess, Memphis 

Stewart, E. R.- Junior Radiotelegraph Operator, Nashville 
to Junior Radiotelegraph Operator, Albany 

Van Hyning, Frances V . ..:._New Stewardess, Chicago 
to Stewardess, Chicago 

Vaubel, Helen- Stewardess, Chicago 
to Stewardess, Cleveland 

Welsh, V. A.--First Operator, Fort Worth to System Chief 
Operator, Fort Worth 

Wiseman, Joseph H.- Sales Representative, Boston 
to Reservations Clerk, New York 

THESE LOVELY LADIES FLY AMERICAN 

Barbara Wee/cs Loretta Young Joan Bennett 



TWO AWA R D s 

AMERICAN AIRLINES, INC., was presented on December 6th 
with an award by the City of Louisville and Jefferson County 
Air Board in recognition of the voluntary work rendered by 
the company during the Louisville flood of 1937. 

William L. Kemmerer, who was in charge of all transporta
tion at the time of the flood, and at present a member of the 
Air Board of Louisville, made the presentation to Mr. C. R. 
Smith. The plaque reads: "In grateful recognition of the 
voluntary and unselfish service rendered to the City of Louis
ville and Bowman Field during the flood of 1937, this plaque 
is awarded to American Airlines, Inc., by the Louisville and 
Jefferson County Air lloard." 

Standing left to right: Mr. Kemmerer, D. A. McConnell, 
station manager at Louisville ; Hugh L. Smith, operations 
manager ; and C. R. Smith. 

PRESIDENT C.R. SMITH was presented with the first "Man of 
the Year" award by Kappa Sigma fraternity at the annual 
dinner of the society held on December 10th at the Merchan
dise Club of Chicago. 

C.R. Smith is a member of the University of Texas Chapter 
of Kappa Sigma. Beauford Jester, grand master of ceremonies 
at the dinner, in presenting the award stated: 

"For the outstanding job in air transportation during 1937 
and for the establishment of a new world's record for safety in 
aviation as shown by the record of American Airlines, Inc., 
having flown more than ~00,000,000 passenger miles without 
accident to passengers, this award is presented to C. R. 
Smith." 

Left to right in the picture are: Karl Frederick of Ruth
rauff & Ryan, Beauford Jester, national officer of Kappa 
Sigma Fraternity, C. R. Smith, president of American Air
lines, Inc., and Allen G. Ritter of Los Angeles, national presi
dent of Kappa Sigma. 

LET'S LOOK AT THE RECORD AND LOOK AHEAD (Continued) 

safe operation for the year 1937. We have said the men 
in Maintenance were responsible for this record-actu
ally, we should include every person in the Operating 
Department-the telephone operator, alert at her 
post; the lone weather observer at his isolated station; 
the dispatcher; the pilot winging through the night 
-all these people and many more working together 
have made 1937 a year of safe operation. 

The New Year looks good. 
At no time in the history of American Airlines, Inc. 

have there been more people who think that American 
is the air line. The traveling public believe in our 
ability to do a good job for them and to make their 
flights with us, enjoyable and safe. 

We are still carrying our share of the passengers and 
our showing for the winter months of January and 

February should be materially ahead of last year. 
At no time in the history of the industry has there 

been a more intelligent and concerted effort on the part 
of all of the air lines to make flying really safe. This 
will be reflected in better safety records and better 
safety records will increase passenger confidence and 
increased passenger confidence will bring us more pas
sengers and greater revenue. 

Public confidence in aviation is returning fast; you 
can see examples of it in your conversations with our 
passengers, and with people who are prospective pas
sengers. If the industry keeps a good safety record, and 
there is a good opportunity for doing that, business 
in 1938 is going to be good. With that extra bit of care, 
that extra effort, that extra call-we believe that this 
is the year we have been waiting for. 



Sun Country 
Promotion 

HERE we are right at the very beginning of what should 
be a banner year in southwest travel. The weather in 
the cities of the north a'rid east is performing quite in 

character-grey fogs, blizzards and dull days follow along in 
weary succession. Yet out along the Southern Transconti
nental, the sun is shining, the days are warm, skies bright 
blue. If people aren't even thinking of escaping to this 
country, they cannot long resist its lure when all the sales helps 
which American has issued are flaunted in their tired faces. 

First of all, the Sun Country Folder is out-60,000 of them 
have been distributed to travel agents, people who influence 
travel and to highly selected lists of prospects in all parts of 
the eastern and northern sections of this country. This piece 
is-packed full of sales punch, and it tells a vivid story. From 
the attractive stewardess on the cover to the four alluring 
girls at the end, the copy is aimed to sell the great country 
of the southwest ahd American Airlines Flagship Skysleepers 
which take the travelers there. It tells exactly what occurs 
on the trip and what there is to see and do in California, Ari
zona and Texas. Can you describe Carlsbad Caverns or can 
you tell the smart places to dine in Hollywood? All this in
formation and much more is included in the new Sun Country 
Folder, and every one who cares may read and study this 
comprehensive piece of travel literature. 

To supplement this folder, a colorful easeled display card 
14 x 17 inches has been designed and distributed to all offices 
in the system. In addition, posters in the same design and 
with the words "Western Union" superimposed, have 
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One of the smart new Sun Country animated window displays. 

been distributed to ·western Union offices throughout the 
country. 

Special window displays have been sent to five of the most 
important travel centers along our system-to Boston, New 
York, Washington, Chicago and Los Angeles. We reproduce 
a picture of one of these attractive displays. The charming 
young lady suns herself in the easy chair which rocks leisurely 
back and forth to catch the window shoppers' eye-and genial 
little suns along the bottom of the route map beam proudly 
down on their respective cities' temperatures. It's a sure fire 
story, and the crowds are gathering daily around these very 
latest selling helps. If just one tenth of them come inside 
and buy space to some spot in the southwest sun country, we 
are made! 

A composite photograph of views along American's Southern Transcontinental- New York; Washington; Cotton Pfrlcers in Tennessee and 
Texas; Bronco Buster, Arizona; a street scene in Juarez; San Xavier Mission, Tucson; Courtyard at San Juan Capistrano, California; a giant 
yucca blossoming in the desert; a forest of sahuaros near Phoenix; oranges and their fragrant blossoms; Los Angeles and the pool at the 

Arizona Biltmore. 
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