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May 31, 1946

Mr, Houston Harte
Ban Angelo Stanferd Times
Ban Angelo, Texam

Pear Hr, Horte:

This will confirm owr telephone couversation of May 30 to the effect
that your son, Id H, Herte, now hoids two seats from New York to Fors
Worth on our Flight 5 of Juns 21, Thic flight departe Mew Tork at
1345 p.m, on June 21 and arrives ot Fort Worth at 12145 a.m,, June 22,

Since talking to you I bave checked owr rchedules %o sse if ve have &
flight thet will comnoot Yestlnai Alrlines st slther Fort Vorth or
Dsllas, Yestland adviser that thelr flight for San Angelo leaves Fort
Worth at 3340 u.m, We hove only one flight that leaves New York after
midnight thet will connect Vestland; nomely, Plight 105 leaving Yew
Yoric a% 5300 e.m, end arriving Fort ¥Worth at 2156 p.m, I will continmme
to try %o get spsee on 10% and 1f I am able %o do seo will reguest Ford
Worth %o San ingelo space on Westlami's t#ip eand will sadvise you,

fwo round trilp feres Yetween Hew York and Tort Vorth will amount %o
$30%,30, figured as follows:

2 Bound Trip Feves .
Government $ax

If you will send me your check, s you suggested, I will arrange with
our Hew York office %o have your son's tickets ready for him at our
ticket counter st the Alrlines Terminal, UPnd Strest snd Park Avenue,
vhen he ¢alles for them,

Slnce our Zsw Tork office hees no definite nhone number whave your son
may be contacted Y'd like %o suggest that you ask him %o phone Aserican
Alrlines® reservations departmzent at New York, telephons mumder Havenmayer
6-5000, to advise them vhen he expects o errive in Wew York ant to give
them & phone nuwsber whare he can be conSected in the event there 2 any
change in schefiule or feley in daparture,



I'n very wuch ladebled to you for telling Mr, Oarter esdout your experiences
in tvying to get these reservations, VWe've been having & lot of oroblemas
in our business, a8 you have ia yours, sad the most pressing one, aside fyom
& shortage in esmipment snd seats, is %o get & lot of nev and young smployes
to absord end unferetand our prewar idesls of rervice to our customers, Ve
have & long way %o go yet, dut we are working on the nrodlem, and I hove
that your next cccesion to use our service will find us ready to give you
prompt, efficlent, courtesus and friendly service, Your comments on the
poor service you recently received have given me » haeis for an invertiga-
tlon end constructive sction,

If you veed cny fTurther informstion, pleass call me collset at Riverside
410l during office hours or at wy home musber, Lakeside SiS1, at night,

Slscarely yours,

Helvin D, ¥iller
Rexlonzl Yies Prealdent

W .
be: Amon Carter



