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Exploring Individual Factors Contributing to Trauma-Informed Attitudes in Law 

Enforcement 

  Trauma-Informed Care (TIC) can be viewed as both an intervention and an 

organizational approach or framework that places an emphasis on understanding how trauma 

impacts a person’s behavior (center for substance abuse treatment, 2014). A trauma-informed 

system aims to recognize trauma symptoms and its prevalence and be able to respond to 

clients and others serviced by the system from a trauma-informed perspective (SAMHSA, 

2012). As TIC begins to gain relevance outside of the clinical realm, there has been an 

emphasis placed on integrating trauma-informed practices in various fields such as education 

(Martin et al., 2017), healthcare (Brown et al., 2022), and the criminal justice system (Knight 

et al., 2021). One profession that remains in the beginning stages of integrating and 

implementing TIC is policing. Despite the seemingly contradictory nature, tic has the 

potential to benefit not only law enforcement officers by enhancing officer wellbeing, but 

also by restoring civilian trust for those who encounter law enforcement in their community. 

To better understand how TIC fits into the policing profession, it is imperative for research to 

explore possible factors that contribute to a police officer’s ability to behave or think in a 

trauma-informed manner.   

Over the past 20 years, trust in law enforcement has decreased from 64% to 43% in 

2023, with a drastic decline occurring after the 2020 murder of George Floyd by Minneapolis 

police (Brenan, 2024). This decline is greatest among non-white Americans, as only 30% 

report high confidence in police, in comparison to 50% of their white counterparts 

(Washburn, 2024). Similar dissatisfaction with law enforcement is noted among the 

LGBTQ+, who view law enforcement as a source of danger due to harassment and 
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mistreatment (ACLU. 2024). The public perspective of police as unjust creates a 

demonstrative pattern where communities’ distrust for law enforcement shapes their 

interactions, and law enforcement respond back in a defensive manner, thus continuing the 

cycle (Jefferson & Grodzinski, 2015). Trust in the policing system has begun to falter, 

creating a rift in which officers and community members largely cannot agree about what is 

needed to make the community safer (Morin et al., 2017). The current study aims to address 

the gap in the literature on trauma-informed policing, with a primary focus on examining 

individual characteristics that influence trauma-informed attitudes to further understand what 

factors support the tic implementation process in policing.    

Background 

The Current State of Trauma-Informed Policing  

According to the substance abuse and mental health administration (SAMHSA, 

2023), a trauma-informed criminal justice system (TICJS) has two overarching goals: to 

avoid re-traumatization, and to support the recovery efforts of those involved with the system 

– including victims, perpetrators, and criminal justice professionals (i.e., police officers or 

corrections officers; SAMHSA, 2023). A key part of a TICJS is the emphasis placed on staff 

knowledge, awareness, and understanding of the impacts of trauma, its symptom 

manifestation, and the importance of interacting with all people as if they have a traumatic 

history (Noether, 2021). Albeit a slow process, integration of trauma-informed practices 

within the criminal justice system has been found in courtrooms (Mckinsey et al., 2024; 

Powell et al., 2012), justice and correctional facilities (Griffin et al., 2012; Levenson & 

Willis, 2019) and parole and probational procedures (Beer et al., 2020; Messina et al., 2013). 
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However, trauma-informed practices fall short in their assimilation into policing when 

compared to other branches of the criminal justice system. With high priority placed on 

trustworthiness and transparency empowerment and choice, collaboration, physical and 

psychological safety, and acknowledgement of cultural, historical, and gender issues 

(SAMHSA, 2012; 2023), a trauma-informed approach stands considerably at odds with 

standard law enforcement practices and policies.   

Implementation: A Champion for Change   

Implementing any kind of trauma-informed practice should be viewed as an 

organizational framework or approach, rather than a singular goal. An effective trauma-

informed approach for any organization requires buy-in from all levels of staff (Isobel et al., 

2021; Schulman & Menschner, 2018; Yatchmenoff et al., 2017). Successful implementation 

has several key components, one of which is identifying a person or persons who can serve 

as champions for tic implementation within the organization (Yatchmenoff et al., 2017). 

These individuals are not only committed to leading the organization in their trauma-

informed journey but are those who have both the respect of upper-level management and 

their colleagues, are knowledgeable about tic concepts and understand how these concepts fit 

into different contexts (Yatchmenoff et al., 2017). Identifying champions that are not directly 

in leadership allows the organization’s culture to shift from the hierarchical to a more 

collaborative environment (Bloom, 2013), which has the potential to address the desperately 

needed culture change in current policing (Gundy, 2023).  Identifying and developing 

“champions for change” contributes to the sustainability of tic implementation, as they are 

ideally tasked with continually assessing the organization’s efforts and identifying barriers 

and facilitators to trauma-informed change (Buchanan et al., 2005). These champions also act 
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as mentors to other staff in the implementation journey, often guiding their colleagues in 

integrating tic into their everyday routine, becoming instrumental in staff training and 

development (Buono & Subbjah, 2014; Koury & Green, 2017). Due to the nature of a 

“champion for change” it’s plausible that certain characteristics are more likely to support 

trauma-informed attitudes, thus marking some police officers as a quality candidate for 

championing organizational change efforts.  

Literature Review 

Potential Contributors to Trauma-Informed Attitudes Among Law Enforcement  

To understand law enforcement’s motivation for implementing trauma-informed 

practices in their interactions, it is important to recognize what factors may influence their 

capacity for positive attitudes related to trauma-informed care. Ajzen’s (1985, 1991) theory 

of planned behavior posits that to understand the motivation for engaging in a behavior, we 

must first understand the intention; and to understand the intention for engaging in a 

behavior, we must further understand the attitudes driving the intent. Thus, examining 

potential influences on one’s trauma-informed attitudes-or lack thereof-is an essential first 

step in understanding the individual officer’s inclination for operating in a trauma-informed 

manner. Influences on change at the individual level have an essential role in understanding 

broader systems change and sustainability of new practices for agencies looking to 

implement trauma-informed strategies.   

Specific to attitudes, Ajzen (1985) suggests that behavioral beliefs and evaluations of 

outcomes play an influential role in attitudes toward a given behavior. Behavioral beliefs are 

beliefs about the outcomes of engaging in a particular behavior (Ajzen, 1991). Whether an 
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individual believes a behavior has a positive or negative consequence influences their attitude 

toward the behavior, with people being more motivated to engage in behaviors with 

favorable outcomes. An individual’s belief system is influenced by a wide range of factors; 

personality, emotional intelligence, and intellectual humility, as factors that arguably impact 

the beliefs and views an individual has about others and the surrounding world, are variables 

of interest in exploring what contributes to an officer’s TIAs.   

Personality   

The Big Five Factor model (also known as the Five-Factor Model or FFM) is a 

hierarchical model of five dimensions of personality traits: Conscientiousness, 

Agreeableness, Neuroticism (opposite of Emotional Stability), Openness to Experience, and 

Extraversion (McCrae & John, 1992). The big five Model, while not universally accepted 

(Block, 1985; Waller & Ben-Porath, 1987), is considered to be the most popular and 

extensively research model for research in personality (Feher & Vernon, 2021; Gosling et al., 

2003), having been well studied in modern cultural contexts (Benet-Martinez & John, 1998; 

McCrae, 2002; Schmitt et al., 2007). Personality traits are generally considered to be stable 

over the lifespan however some research indicates that both major life events and minor life 

experiences (Dugan et al., 2023) can influence personality change and development over 

time, reflecting a person’s more current patterns of thought, feelings, and behaviors 

(Hampson & Goldberg, 2020).   

According to Hogan (1983), the FFM traits can be viewed as those that support 

individuals’ ability to get along (Conscientiousness, Agreeableness, & Emotional Stability) 

and their ability to get ahead (Extraversion & Openness; Digman, 1997) in the workplace, 
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with people varying greatly in the degree to which they get ahead and get along (Hogan, 

2005; Winterberg et al., 2022). Persons scoring high in Extraversion tend to be high in 

warmth, assertiveness, and sociability, while those high in Openness display increased 

curiosity and are more likely to actively seek out novel experiences (Seibert & Kraimer, 

2001), demonstrating characteristics that may paint them as a “go-getter” in the workplace. 

Conversely, those high in “get along traits” are more likely to be viewed as good-natured and 

trusting, achievement-oriented, dependable, and even-tempered (Hogan & Ones, 1997; 

Seibert & Kraimer, 2001; Lawrence et al., 2016), causing others to view them as a “team 

player.” Exploring the relationship between personality and trauma-informed attitudes 

provides an avenue for further understanding which officers may have a propensity to 

commit to trauma-informed practices, as officers who are well balanced in both their “get 

along” and “get ahead” traits may be uniquely poised to serve as trauma-informed champions 

as they are revered by both their peers and upper-level management.    

Personality and Policing. In relation to policing, personality researchers have 

explored the existence of a “police personality,” which ideally is oriented toward values that 

are necessary in a law enforcement career such as bravery, authoritarianism, conservatism, 

and loyalty (TenEyck, 2023). Further research utilizing the dimensions has attempted to 

predict law enforcement job performance and job satisfaction, yielding mixed results. Some 

researchers report Neuroticism as predicting burnout, while Conscientiousness and 

Emotional Stability predicted vigor amongst law enforcement officer (LEO) samples (Louw, 

2014). Still, other researchers report little evidence for the predictive value of traits and both 

job performance and job satisfaction (Petasis & Economides, 2020; Sanders, 2008). These 

findings likely reflect the fact that other variables such as environmental factors (such as 
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operational and occupational stress, organizational structure) and individual differences (such 

as emotional intelligence or intellectual humility) are at play.   

Personality and Trauma-Informed Attitudes.  To date, personality literature 

addressing staff outcomes and behaviors has largely centered on the predictive power of 

personality on job performance (Leutner & Chamorro-Premuzic, 2018), major life goals 

(Stoll et al., 2020), personal effectiveness (Heggestad & Morrison, 2008), and even 

subjective career success (Ng T.W.H. et al., 2005). The literature addressing the relationship 

between staff characteristics and trauma-informed attitudes presents a new frontier for 

understanding how staff contribute to tic implementation efforts. Concerning the relationship 

between personality and trauma-informed attitudes, there is a dearth of research exploring the 

role of personality traits in one’s capacity for TIAs. In the healthcare literature, Stevens and 

colleagues (2019) have documented a relationship between personality traits and TIC, with 

TIC-efficacy being positively correlated to Openness and Extraversion, and being negatively 

associated with Neuroticism, potentially reflecting the delicate interplay between the “get 

along” and “get ahead” traits necessary for TIC implementation. Moreover, they reported that 

healthcare providers lower in Openness reported greater TIC-efficacy only when they did not 

report lack of training as a barrier, demonstrating the importance of the curiosity-seeking and 

creativity facets of Openness (Seibert & Kraimer, 2001) in the beginning phases of TIC 

implementation where training or guidance may be limited.  

Despite this gap, research related to personality and aspects of trauma-informed 

attitudes are more readily available.  Song and Shi (2017) reported positive associations 

between the trait of Agreeableness and empathic concern and perspective taking, key 
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components in a trauma-informed perspective. Neuroticism, Openness to Experience, and 

Conscientiousness were also associated with perspective taking, suggesting that an 

individual’s personality has the potential to influence ability to subscribe to a trauma-

informed approach.  Because understanding individual attributes of those providing services 

are an essential piece of the implementation process (Robey et al., 2021), it is then plausible 

that certain personality traits may promote officers’ capacity for trauma-informed attitudes.    

Emotional Intelligence   

Emotional Intelligence (EI) refers to one’s ability at perceiving, integrating, 

understanding, and managing emotions and integrating the information to determine how to 

best interact with the social world (Salovey & Mayer, 1990).  EI models can be divided into 

one of two categories based on the conceptual framework: ability EI views emotional 

intelligence as cognitive abilities that can be exercised or practiced (Walker et al., 2021) and 

is primarily measured through performance tests. Conversely, trait EI is viewed as 

personality trait, thought to reflect a person’s own beliefs about their EI capabilities best 

measured through self-report (Walker et al., 2021). While both ability EI and trait EI have 

their own methodological advantages, measuring trait EI does not present the same 

difficulties related to the operationalization of the construct as does ability EI (Matthew et al., 

2007; Petrides, 20011; Robinson & Clore, 2002). Because trait EI centers on a person’s own 

beliefs about their emotional intelligence, it better accounts for the subjective nature of how 

people perceive their emotions. Thus, most psychological research, despite potentially 

incorrect interpretations, examines emotional intelligence from a trait EI lens.   
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Emotional Intelligence and Trauma-Informed Attitudes. Currently, there is a 

deficit in research that directly targets EI as having an influence on individual’s capacity for 

TIAs. However, there is some literature addressing the role of EI in interacting with people 

who have a trauma history. Brewer-Smyth (2022) noted viewing EI as an important factor for 

promoting healing, healthy relationships, and de-escalation (key aspects of a trauma-

informed approach) when working with trauma survivors. Other research has shown that in 

helping professions, staff EI is negatively associated with secondary traumatic stress and 

burnout, which could indirectly hinder the implementation of TIC implementation efforts by 

negatively impacting job performance (Amer, 2022; Penix; 2019) and job satisfaction (Bride 

& Kintzle, 2011; Vîrgă et al., 2020). While there appears to be a lack of research that 

primarily focuses on the relationship between EI and TIAs-and even more in the policing 

context-it is not without merit to expect that an officer’s level of trait EI could affect their 

capacity for trauma-informed attitudes.     

Emotional intelligence and personality. The relationship between EI and the FFM 

of personality has been documented in various professions, with EI being positively linked to 

all five personality traits (Conscientiousness, Agreeableness, Emotional Stability, Openness 

to Experience, & Extraversion) among medical students (Taneja et al., 2020) and researchers 

(Hernando-Jorge et al., 2024). More specific to policing contexts, Olugbemi & Bolaji (2016) 

reported that only the Neuroticism trait served as a predictor of EI amongst Nigerian police 

officers, with those scoring high on Neuroticism reporting lower EI scores. Related to the 

emotion recognition aspect of EI (Mayer et al., 1990), Dirzyte and colleagues (2022) found 

the Agreeableness trait to predict more accurate emotion recognition overall among 

Lithuanian officers, with Conscientiousness predicting anger recognition, and Extraversion, 
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Neuroticism, and Agreeableness predicting joy recognition. Despite these considerable 

findings, there remains a gap in police research that addresses EI (Magny & Todak, 2021) 

and personality traits (TenEyck, 2023), with special regard to American police officers, who 

may prioritize other qualities (e.g., bravery, loyalty, courage, dominance) as opposed to 

emotional intellect (Lefkowitz, 1975; Mahanta & Kathpalia, 1984; Twersky-Glasner, 2005; 

TenEyck, 2023).   

Intellectual Humility  

Given the opposing nature of TIC and law enforcement, one could argue that an 

officer’s ability to subscribe to TIAs may be dependent upon their Openness to the differing 

perspectives and experiences of others and their willingness to reconsider their 

preconceptions about the people they encounter on the job. A construct of interest that could 

help unpack this ability is intellectual humility. A distinct subdomain of general humility 

(Davis et al., 2015), Intellectual Humility (IH) has been broadly defined as the “degree to 

which people recognize that their beliefs might be wrong.” Individuals high in IH are 

cognizant of the fact that their beliefs may be untrue and hold the mental flexibility to revise 

their views at any given time (Leary et al., 2017). More specifically, IH involves awareness 

of one’s own knowledge and being receptive to new information, while being able to express 

one’s ideas and beliefs and absorb contrary information in a regulated fashion (McElroy et 

al., 2014). Samuelson and colleagues (2014) conceptualize IH as being comprised of two 

dimensions: a social dimension, in which an individual claims their “proper status as 

knowledgeable without overclaiming what one knows in relation to others (or underclaiming 

through diffidence or intimidation)”; and an epistemic or “truth-tracking” dimension, in 

which an individual’s beliefs are in accordance with evidence, but they do not claim to know 
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more/less than what the evidence presents. IH is often viewed as a balancing act between 

intellectual diffidence (underestimating one’s beliefs & knowledge) and intellectual 

arrogance (overestimating one’s beliefs & knowledge; Porter et al., 2022; Whitcomb et al., 

2017). From a trauma-informed policing lens, IH could play a key role in an officer's ability 

to adopt trauma-informed attitudes. Officers must be knowledgeable of the impact of trauma 

and its symptoms, while avoiding the assumption that they know when someone has been 

(re)traumatized or what each individual requires.  

Intellectual Humility and Trauma-Informed Attitudes. While IH has not been 

directly examined in the context of trauma-informed attitudes and TIC, research suggests it 

could be important in breaking down barriers such as stigma and promoting an open-minded 

and collaborative approach to relationships. For instance, prior research indicates that higher 

IH is linked with both lower stigma toward individuals with PTSD, and greater willingness to 

interact with them (Schmitt & Huynh, 2023).  Krumrei-Mancuso and colleagues (2020) noted 

positive correlations between IH and facets of knowledge acquisition, such as reflective 

thinking, curiosity, and open-minded thinking. Other studies have found similar findings, 

with persons high in IH reporting being more open to learning about opposing views during 

hypothetical disagreements and more frequently seeking out opposing political views (Porter 

& Schumann, 2018). Conceivably, an officer who scores high on measures of IH may be 

more apt to learn about or utilize new practices they may not genuinely agree with in an 

effort to better understanding the people that they serve.  

Even further, enhancing community collaboration is essential to a trauma-informed 

policing approach (Champine et al., 2022; Matlin et al., 2019), and IH has been implicated in 
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supporting the collaborative nature of interdisciplinary research efforts (Snow, 2022). The 

relationship between IH and collaboration is noted as IH could play a critical role in 

understanding and promoting TIAs and support law enforcement efforts in collaborating with 

communities to restore a sense of trust and mutuality (SAMHSA, 2023). Taken together, IH 

is worth exploring as a contributing factor to one’s TIAs as it likely plays a role in an 

individual’s ability for self-reflection and open-mindedness, which are necessary to hold 

space for TIAs.  IH, however, appears to be studied through more indirect components, rather 

than investigating a potential relationship between IH and TIAs directly. This gap in the 

literature provides the opportunity to examine whether a relationship between IH and trauma-

informed attitudes exists, particularly in police contexts.    

Intellectual Humility and Personality. IH has been positively linked with the big 5 

personality trait of Agreeableness - which likely reflects the social dimension of IH – and 

openness to Experience and Conscientiousness – which likely points toward the epistemic 

dimension of IH (Bak et al., 2022; Davis et al., 2016). Returning to the socioanalytic 

perspective (Hogan, 1983), the two IH dimensions could conceivably align with both the “get 

along” and “get ahead” traits. IH has also been found to predict mastery behaviors, 

supporting attempts to excel in learning a new skill or practice (Porter et al., 2020), 

potentially reflecting the achievement-orientation and curiosity aspects of the 

Conscientiousness and Openness traits.   

Intellectual Humility and Emotional Intelligence. To the author’s knowledge, the 

relationship between IH and EI has not been thoroughly examined. However, some research 

suggests a connection between the two, as Hodges and colleagues (2020) reported that 
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religious leaders higher in IH also scored higher on measures of EI (Porter et al., 2022). More 

abstractly, humility has been positively associated with improved emotional & social 

competencies, with the relationship being mediated by judgment amongst management 

students (Hendijani & Sahrabi, 2019). In tandem with Krumrei-Mancuso and colleagues’ 

(2020) findings that IH predicted less social vigilantism, which is characterized by judgment, 

it's reasonable to suggest that IH and EI constructs could be related. Presumably, recognizing 

the fallibility of one’s thoughts and beliefs allows for more regulated emotional 

competencies, especially those vital to the development of trauma-informed attitudes (i.e., 

empathy & perspective taking). The current research looks to address this gap in the research, 

tackling the question of how these constructs contribute to trauma-informed attitudes.   

The Current Study 

The current paper is written with the idea that some LEOs may be better at balancing 

the duality of enforcing the law and demonstrating emotional awareness and cognitive 

flexibility, allowing them to utilize a trauma-informed perspective that fosters felt-safety and 

trust within the community. It then remains pertinent to explore individual characteristics that 

contribute to trauma-informed attitudes in the policing realm.   

Overarchingly, the current study: (1) explored relationships among potential 

individual characteristics (i.e., personality traits, emotional intelligence, intellectual 

humility); (2) determined how these constructs of interest combine to influence trauma-

informed attitudes; and (3) examined if EI and IH act as mechanisms facilitating the 

relationship between personality and trauma-informed attitudes. Regarding study aim 1, the 

author proposes the following hypotheses:   
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• 1A: The personality dimensions of Conscientiousness, Agreeableness, Emotional 

Stability (opposite of Neuroticism), Openness to Experience, and Extraversion would 

be positively associated with EI.  

• 1B: The personality dimensions of Conscientiousness, Agreeableness, Emotional 

Stability (opposite of Neuroticism) and Openness to Experience would be positively 

associated with IH. There would be no association between Extraversion and IH.  

Regarding study aim 2, the author hypothesized that: 

• 2A: High Conscientiousness, high Agreeableness, high Emotional Stability (opposite 

of Neuroticism), and high Openness to Experience would positively predict trauma-

informed attitudes. Extraversion would not have an impact on TIAs  

• 2B: High emotional intelligence and high intellectual humility would serve as 

positive predictors of TIAs.   

Lastly, in addressing study aim 3, the author anticipated both IH and EI to act as 

mediators in the relationship between personality and trauma-informed attitudes. It was 

hypothesized that both IH and EI would mediate the relationships between Openness and 

trauma-informed attitudes in that as Openness promotes an increase in the mediators, IH and 

EI would increase trauma-informed attitudes. Similar patterns were expected to exist in the 

relationships between the traits of Agreeableness, Conscientiousness, and Emotional Stability 

and trauma-informed attitudes.   
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Method   
Participants   

The sample was comprised of 127 sworn officers from law enforcement agencies 

across a southwestern U.S. state.  The present study had a target sample of English speaking, 

sworn law enforcement officers who worked for municipal, county, or state law enforcement 

agencies. Participants who indicated they were currently working for federal agencies (i.e., 

CIA, FBI, ICE), as well as those who graduated from the police academy within 3 months of 

the study were excluded from the study. Federal law enforcement officers were excluded 

because these agencies do not have the same amount of community involvement and 

interaction as local law enforcement. Federal law enforcement practices are fundamentally 

different from that of local police agencies. Thus, their perceptions of the benefit of trauma-

informed practices in community policing are likely limited compared to those working 

within communities on a routine basis. Similarly, officers who have recently graduated from 

the academy would not have enough experience interacting with the community in this role, 

nor would they have enough experience as a police officer, as much of their time after 

graduation continues to be a probationary training period. Thus, their interactions with 

community members-especially those experiencing a trauma or crisis-may be limited making 

them insufficient candidates for assessing trauma-informed attitudes.  

Of the initial sample, one case was removed for not providing consent, and 18 were 

removed from the data set as they failed to complete at least one item for the measures of 

interest. A power analysis was conducted a priori using G*power version 3.1.9.6 (Faul et al., 

2009) to estimate the appropriate sample size for obtaining a medium effect. With the 

significance set at α = .05 and power = .80, the minimum sample size needed for a medium 
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effect size was n = 77. Of the initial N = 127, n =108 were included in the following analyses 

(see Table 1 for demographics). Participants reported a mean age of M = 43.32 (SD = 10.26) 

year old officers and primarily male (77.8%). Participants reported a mean of M = 17.83 (SD 

= 8.64) years working as a police officer. Additionally, the sample demonstrated a mean EI 

score of M = 5.43 (SD = .66), a mean IH score of M = 22.01 (SD = 4.28), and a mean ARTIC 

score of M = 4.89 (SD = .78). A majority of the sample (75.9%) reported having been 

involved with a trauma-informed police training.  

Measures    

Demographic Information  

Participants were asked to report demographic information regarding their race (1 = 

Native American/Alaskan Indian; 2 = Asian; 3 = Black/African American; 4 = Hispanic or 

Latine; 5 = Native Hawaiian/Pacific Islander; 6 = White; 7 = Multiracial; 8 = Prefer to self-

describe) sex (1 = female, 2 = male, 3 = other), age, and education level. Participants were 

able to indicate what racial identities they identified with if they selected multiracial. Race 

was condensed into a dichotomous variable (coded as white vs non-white) in subsequent 

analyses to simplify group comparisons. They were also asked to report information 

regarding their role as a police officer including rank (1 = patrol officer; 2 = corporal; 3 = 

sergeant; 4 = lieutenant; 5 = captain; 6 = major; 7 = deputy chief or equivalent; 8 = assistant 

chief or equivalent; 9 = chief/sheriff or equivalent; 10 = other); years on the force; and type 

of agency they work for (1 = municipal [city/town]; 2 = county; 3 = state; 4 = other).  
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Table 1 

Demographics for law enforcement sample   

  N = 108 100% 
Sex   

Female 11 10.2% 
Male 84 77.8% 
Prefer to self-describe 3 2.8% 
Did not report 10 9.3% 

Race    
Native American/Alaska Native 1 .9% 
Asian 0 0% 
Black/African American  7 7.1% 
Hispanic/Latino 5 4.6% 
Native Hawaiian/Pacific Islander  0 0% 
White 73 67.6% 
Multiracial  10 9.3% 
Prefer to self-describe  2 1.9% 
Did not report 10 9.3% 

Agency   
 Municipal  104 96.3% 
 County 3 2.8% 
 State 1 .9% 
Rank     
             Patrol officer 57 52.7% 

Corporal 4 3.7% 
Sergeant 17 15.7% 
Lieutenant 13 12% 
Captain 1 .9% 
Major 0 0% 
Deputy Chief 5 4.6% 
Asst. Chief or equivalent 2 1.9 
Chief /Sheriff or equivalent 2 1.9 
Other 8 7.3% 

Education   
             Some high school or less 0 0% 

High school diploma or equivalent 3 2.8% 
Some college, no degree 26 24.1% 
Associate’s or technical degree 14 13% 
Bachelor’s degree 40 37% 
Graduate or professional degree 14 13% 
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Trauma-Informed Knowledge   

Participating officers were asked one single choice (i.e., yes; no; unsure) question 

about their trauma-informed knowledge (i.e., “Have you ever been involved in a trauma-

informed [policing] training?”).  

Trauma-Informed Attitudes   

The 10-item attitudes related to trauma-informed care human services version 

(ARTIC-10-HS; Baker et al., 2016) is the short form of the ARTIC-35-HS and ARTIC-45-

HS scales. The artic is designed to assist organizations in the beginning stages of 

implementing TIC by assessing staff attitudes toward the use of TIC practices. The ARTIC-

10 was made for use when time or resource restrictions made longer versions of the scale 

inaccessible. Participants are asked to indicate on a bipolar 7-point Likert scale which 

statement best represents their personal beliefs during the past two months at their job. 

Example items include “Clients could act better if they wanted to” vs “Clients are doing the 

best they can with the skills they have” and “I feel able to do my best each day to help my 

clients” vs “I’m just not up to helping my clients anymore.” The scale contains five reverse 

coded items (2, 4, 6, 8, & 9) and produces an overall total score by averaging the items, with 

higher scored indicating more positive attitudes related to TIC. The ARTIC-10 has 

demonstrated good internal consistency reliability as calculated using Cronbach’s alpha (α = 

.82), as well as good test-retest reliability, with a Pearson’s product moment correlation of 

.82 at ≈ 120 days, .73 at 121 - 150 days, and .65 at 151 – 180 days (Baker et al., 2016). The 

scale has been validated amongst health care, education, and human services samples. The 

current sample, involving law enforcement, displayed adequate internal reliability (α = .72).  
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Big 5 Personality Traits 

The Ten-Item Personality Inventory (TIPI) is a 10-item measure of the five-factor 

model personality (Gosling et al., 2003). The measure provides total scores for the following 

personality dimensions: Agreeableness, Conscientiousness, Emotional Stability (the 

conceptual opposite of Neuroticism), Openness to Experience, and Extraversion. Gosling 

notes that while the measure demonstrates low coefficient alphas and poor factor structures 

in confirmatory factor analysis (CFA), the TIPI was designed with a focus on optimizing 

validity for measuring such broad dimensions (Gosling, n.d). For the current sample, the TIPI 

displayed poor to adequate reliability (Extraversion: α =.81; Agreeableness: α = .41; 

Conscientiousness: α = .49; Emotional Stability: α = .56; Openness to Experience: α = 

.39). Despite this, the measure has exhibited adequate levels of convergence across other 

Big-Five measures in self, observer, and peer reports, test-retest reliability, and patterns of 

predicted external correlates (Gosling et al., 2003). The instrument includes five reverse 

coded items: items 2, 4, 6, 8, and 10. Items are rated on a 7-point Likert scale (1 = “disagree 

strongly,” 7 = “agree strongly”). Example items include “I see myself as: extraverted, 

enthusiastic” or “critical, quarrelsome.” Respondents are asked to indicate the extent to 

which they agree or disagree that a personality trait applies to them.   

Emotional Intelligence  

The trait emotional intelligence questionnaire-short form (TEI-Que-SF) is a 30-item 

questionnaire used to examine trait EI (Cooper & Petrides, 2010). The TEI-Que-SF is 

derived from the from the original TEI-Que (Petrides & Furnham, 2001; Petrides, 2009), but 

still covers all 15 facets of the global trait EI domain, with the short form version utilizing 

two items per facet. Items are rated on a 7-point Likert scale (1 = completely disagree, 
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7 = completely agree). The instrument does not provide an individual score for each facet; 

rather, it provides a global trait EI score by calculating the sum of item scores and dividing it 

by the total number of items. Sample items include “I can deal effectively with people,” I 

usually find it difficult to regulate my emotions,” and “I’m usually able to influence the way 

other people feel.”  High internal reliability has been reported for male (α = .89) and female 

(α = .88) samples (Cooper & Petrides, 2010). The questionnaire has also exhibited good 

convergent validity, being positively correlated with self-compassion (r = .55).   

Intellectual Humility   

The General Intellectual Humility Scale (GIHS) instrument is a six-item scale 

designed to assess the extent to which people acknowledge the fallibility of their beliefs 

(Leary et al., 2017). The scale is measured on a 5-point Likert scale, with 1 = “not at all like 

me” and 5 = “very much like me” and yields a composite score with higher scores associated 

with low dogmatism, epistemic curiosity, tolerance for ambiguity, and trait Openness. 

Sample items include “I question my own opinions, positions, and viewpoints because they 

could be wrong” and “I accept that my beliefs and attitudes may be wrong.” The GIHS has 

demonstrated high internal reliability (αs =.82 - .89), as well moderate to high corrected item-

total correlations for all items (rs = .46 -.73; Bowes et al., 2022; Leary et al., 2017;). For the 

current sample, the GIHS continued to demonstrate high reliability (α = .83).  

Recruitment  

Research sites were recruited through a series of cold emails sent out to various police 

agencies in the region. Ultimately, three municipal police agencies in a large urban metroplex 

in the southwestern united states were further contacted to request their participation as 

recruitment sites for the study. Additionally, a statewide municipal police organization within 
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a large southwestern state in the us was also added as a recruitment site due to professional 

connections held by the researcher, for a total of four recruitment pools. The researcher met 

with the head of each agency (e.g., chief of police), as well as leadership in the policing 

organization about the aims of the study. Individuals who were made aware of the study 

through one of the four organizations and chose to participate were also encouraged to ask 

other officers to participate if they had not already, and to send the study information to their 

law enforcement comrades who were not a part of the initial recruiting sites.  All data 

collection and research protocols were approved by the university institutional review 

board.   

Survey Distribution  

The survey was constructed using the online survey platform, Qualtrics, and was 

distributed by personnel with little or no seniority (e.g., personnel officer, lieutenant) in each 

of the three agencies. This was done to mitigate the potential for coercion given the 

hierarchical nature of law enforcement. Concerning survey distribution within the statewide 

organization, the information with the link was sent out to the organization’s membership via 

email. Prospective participants were briefly informed of the goals of the study, the risks, and 

other relevant information, and were instructed to click a link leading to the Qualtrics survey 

if they were interested in participating. Upon accessing the link, prospective participants 

were again informed of the study aims, risks, expected completion time, and other details 

regarding their participation in the study. They were then prompted to indicate whether they 

“agree to participate” or “do not agree to participate.” People who did not wish to participate 

were immediately transported to the end of the survey. Those who chose to continue were 

reminded that their responses were anonymous, their involvement was completely voluntary, 
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and they were free to exit the survey at any time. The survey took approximately 15-20 

minutes to complete, assuming participants read through each measure carefully and did not 

skip items as they were not required to move forward in the survey. Upon completion of the 

study, participants were prompted to provide their demographic information and thanked for 

their involvement in the study.  There was no compensation offered in exchange for 

participation. The survey was open for approximately one month, and both the agencies and 

the statewide organization sent out two reminder emails: one sent two weeks after the survey 

first opened, and one sent the week of the survey’s closing.   

Analytic Plan    

To the author’s knowledge, there is currently no literature exploring the relationships 

between trauma-informed attitudes, personality, EI and IH especially in a policing-specific 

context. Because of this, the study is exploratory in nature.  Prior to any hypothesis testing, 

assumption tests were conducted to ensure the absence of any statistical abnormality within 

the data. Preliminary analyses such as t-tests and analysis of variance (ANOVA) tests, were 

performed to assess the relationships between all variables of interest including 

demographics, all independent variables, and the dependent variable. These analyses were 

used to examine potential group differences (i.e., as a function of sex, age, race) in EI, IH, 

and TIAs for inclusion as covariates in analytic models. In testing hypotheses 1A-1B, 

bivariate correlations using Pearson’s product moment correlation coefficient were 

conducted to assess relationships between personality traits, IH, and EI.   

To address hypotheses 2A and 2B, bivariate correlations were conducted between 

personality traits, IH, EI, and TIAs, followed by a forward stepwise regression model to 

assess each variable’s contribution to the variation in trauma-informed attitudes. A forward 



 

   
 

23 

stepwise regression, or a forward selection regression, is a type of multiple regression that 

starts with a null or empty model and adds predictors to the model one at a time until the 

specified stopping criterion is met (i.e., a p-value greater than .05; Pallant, 2020; Smith, 

2018). This type of multiple regression is particularly useful when engaged in exploratory 

research.  The independent variables of interest included EI, IH, and personality traits as 

independent variables, while trauma-informed attitudes acted as the dependent variable. Age, 

years on the force, TI knowledge, sex, race, were explored as potential covariates. It should 

be noted that only those variables indicated as being significantly associated with ARTIC 

scores were included in the following analyses.  

Finally, regarding to study aim #3, mediation models using the process macro (v. 4.2; 

Hayes, 2023) were conducted to explore whether IH and EI facilitate the relationship 

between FFM personality traits and trauma-informed attitudes. A total of four models were to 

be constructed based on Baron and Kenny’s (1986) guidelines. Regarding Model 1, it was 

hypothesized that trauma-informed attitudes would be related to Agreeableness, which 

served as the independent variable, while ARTIC scores would serve as the dependent 

variable. Since its expected IH and EI will be related to both Agreeableness and trauma-

informed attitudes, these two constructs would serve as mediators in the model. A similar 

trend was expected for models 2-4 with Openness to Experience, Emotional Stability, and 

Conscientiousness serving as independent variables for each respective model. ARTIC scores 

would remain as the dependent variable, and EI and IH as the mediators. 

Results 

Prior to hypothesis testing, assumption tests were performed to determine the state of 

the data. Tests of normality for scores on the GIHS, TEI-Que-SF, TIPI and ARTIC using the 
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Kolmogorov-Smirnov statistics demonstrated no violations for measures of IH (ps ≥ .05), EI 

(ps> .20), or trauma-informed attitudes (ps > .20). However, there were violations on the 

TIPI instrument for only female participants for all personalities (ps ≤ .03), likely reflecting 

the previously disclosed psychometric weaknesses of the TIPI instrument as mentioned by 

Gosling, n.d. Given that the sample size is greater than 30, Central Limit Theorem (Field, 

2013) would posit that this violation is not a serious threat to the presented findings.  

Group Differences in Emotional Intelligence, Intellectual Humility, Personality, and 

Trauma-Informed Attitudes 

Independent samples t-tests were performed regarding the dichotomous variables of 

sex, race, and trauma-informed knowledge. The trauma-informed knowledge question, while 

initially designed with three possible categories (yes, no, unsure), was recoded into a 

dichotomous variable (1 = yes, 2 = no/unsure), because there were an insufficient number of 

“unsure” responses (n = 8) for testing a third category, ultimately limiting statistical power of 

an analysis of variance. Similarly, the race variable was condensed into a dichotomous white 

vs. non-white variable. There were no significant differences found on measures of EI, IH, or 

trauma-informed attitudes (ps ≥ .05; see Tables 2-4).  

In addressing group differences by personality, non-parametric Mann-Whitney U 

tests were conducted to consider the normality violation found with the TIPI. Similarly, there 

were no group differences for either sex (male vs female; ps ≥ .34) or race (white vs non-

white; ps ≥ .18) found in any of the personality traits (see Tables 5 and 6).  



 
 

25 

Table 2 

Differences in emotional intelligence, intellectual humility, and ARTIC scores by sex 

 Male Female     
 M SD M SD df t p Cohen’s d  

Emotional 
Intelligence 
Intellectual 
Humility  

5.45 .65 
 

5.24 .76 93 1.01 .31 .66 

21.89 4.33 23.73 4.00 93 1.33 .19 4.29 

ARTIC 4.87 .74 5.30 .82 93 1.77 .08 .75 
 

Table 3 

Differences in white vs non-white officers on measures of emotional intelligence, intellectual 

humility, and trauma-informed attitudes 

 White Non-white  
 M SD M SD df t p Cohen’s d  

Emotional 
Intelligence 
Intellectual 
Humility  

5.47 
 

.64 
 

5.30 .69 96 1.01 .27 .66 

21.74 4.32 22.76 4.40 96 1.01 .31 4.34 

ARTIC 4.96 .70 4.70 .97 95 1.22 .15 .78 
 

Table 4 

Differences in trauma-informed attitudes based on involvement in trauma-informed training  

 Yes No  
 M SD M SD df t p Cohen’s d  

ARTIC 4.93 .70 4.75 1.00 97 .99 .32 .78 
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Table 5  

Differences in personality traits between males and females  

Personality trait 

Male Female    

Mean 
rank 

Mean 
rank 

U z-value p-value 

Conscientiousness 47.27 53.59 400.50 -.73 .47 
Agreeableness 48.49 44.23 420.50 -.49 .63 
Emotional Stability 48.96 40.64 381.00 -.96 .34 
Openness 47.73 50.09 439.00 -.27 .79 
Extraversion 48.51 44.14 419.50 -.50 .62 

 

Table 6 

Differences in personality traits between white and non-white  

 White Non-white    

Personality Trait 
Mean rank Mean rank U z-value p-value 

Conscientiousness 49.15 50.52 887.00 -.21 .83 

Agreeableness 47.71 54.72 782.00 -1.07 .28 

Emotional Stability 50.77 45.80 820.00 -.76 .45 

Openness 47.29 55.96 751.00 -1.33 .18 

Extraversion 48.60 52.14 846.50 -.54 .59 

 

Relationships Between Emotional Intelligence, Intellectual Humility, Personality, & 

Trauma-Informed Attitudes   

Bivariate correlations using Pearson’s product moment correlation revealed a 

positive, significant relationship between EI and all five personality traits (ps ≤ .001; see 

Table 7 for descriptives and Table 8 for correlations), in that as EI scores increased, scores on 

all TIPI subscales also increased. For IH only the Agreeableness (p = .02) and Openness to 
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Experience (p = .03) traits were found to be associated with IH, with Agreeableness and 

Openness increasing as IH scores increased. Additionally, trauma-informed attitudes as 

measured by the ARTIC were positively correlated with both EI and IH (ps ≤ .001). While 

initially hypothesized that Agreeableness, Conscientiousness, Emotional Stability and 

Openness would be related to attitudes toward trauma-informed care, only the Agreeableness 

(p = .04) and Emotional Stability (p = .04) traits were positively associated to overall TIAs. 

Because of this, only Agreeableness and Emotional Stability were included in subsequent 

mediation models. These findings provide complete support for hypothesis 1a, and partial 

support for hypothesis 1B, as Emotional Stability and Conscientiousness were not related to 

IH.  Regarding demographics, age nor years as an officer were correlated with IH or any of 

the personality traits. However, EI was also positively associated with age and years as a 

police officer, with EI increasing as officers aged and as years as an officer increased. 
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Table 7  

Sample size, means, and standard deviations  

Variable N M SD 

1. Trauma-Informed Attitudes  99 4.89 .78 

2. Emotional Intelligence  108 5.43 .66 

3. Intellectual Humility  101 22.01 4.28 

4. Openness  106 4.79 1.18 

5. Conscientious  106 5.97 1.00 

6. Extraversion  106 4.12 1.72 

7. Agreeableness  106 5.00 1.20 

8. Emotional Stability  106 5.76 1.02 

9. Age  95 43.32 10.26 

10. Years  108 17.83 8.64 

 



 

   
 

29 

Table 8 

Correlations for all variables of interest  

Variable 1 2 3 4 5 6 7 8 9 10 

1.Trauma-Informed 

Attitudes 

- 
         

2.Emotional Intelligence .34** - 
        

3.Intellectual Humility .37** .06 - 
       

4. Openness .14 .32** .22* - 
      

5. Conscientious .14 .45** .11 .20* - 
     

6. Extraversion .15 .34** .34** .44* .16 - 
    

7. Agreeableness .21* .35** .24** .26* .07 .16 - 
   

8. Emotional Stability .21* .65** -.05 .04 .28** .15 .35** - 
  

9. Age .14 .37** -.17 -.07 .16 .19 .08 .11 - 
 

10. Years .09 .36** -.16 -.07 .16 .07 .10 .17 .81 - 

*p ≤ .05. ** p ≤ .01 

Factors Contributing to Trauma-Informed Attitudes  

In addressing the second research question, a forward stepwise regression was 

conducted, with ARTIC scores as the dependent variable and each independent variable 
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(years, Extraversion, Agreeableness, Conscientiousness, Emotional Stability, Openness, IH, 

EI, age) individually added to an empty model based on which variables were most highly 

correlated. Step 1 added EI as a significant contributor to R2, F (1,92) = 19.84, p ≤ .001, R2 = 

.18. Step 2 added IH as a predictor, accounting for an additional 12% of the change in R2, F 

(1,91) = 16.15, p ≤ .001, R2 = .30. All other variables were excluded from the model. The 

final model accounted for approximately 30% of the variance in ARTIC scores, with both EI 

and IH serving as positive predictors of ARTIC scores (see Table 9 for inferential statistics).   

Table 9 

Inferential statistics for forward stepwise regression model predicting ARTIC scores 

 Model 1 Model 2 

Variable b SE β t p b SE β t p 

Emotional 
Intelligence 
 

.5
0 .11 .43 4.53 ≤ .001 .46 .10 .40 4.50 ≤ .001 

 
Intellectual 
Humility 
 

     .06 .02 .35 4.02 ≤ .001 
 

R2 

     .18     .29 

Change in R2      .18     .12 

F change 
     20.54**     16.16** 

*p ≤ .05. ** p ≤ .01 
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Emotional Intelligence and Intellectual Humility as Mediators Between Personality and 

Trauma-Informed Attitudes  

Finally, two parallel mediation models were conducted to further explore the roles of 

EI and IH in facilitating the relationship between big 5 personality traits and trauma-

informed attitudes. Because only the Agreeableness and Emotional Stability traits were 

correlated to ARTIC scores, only these traits were tested as independent variables. In the first 

model, both EI and IH served as mediators. However, only EI served as a mediator in the 

second model because IH was not significantly associated with Emotional Stability. Trauma-

informed attitudes, as measured by the ARTIC, served as the dependent variable for both 

models, with each model following the guidelines of Baron and Kenny (1986). 

The first model indicated that Agreeableness was positively associated with both EI 

(a1 path; b = .20, SE = .05, t = 3.80, p ≤ .001) and IH (a2 path; b = .86, SE = .36, t = 2.38, p = 

.02; see Figure 1 for mediation model). When controlling for Agreeableness scores, both EI 

(b₁ path; b = .37, SE = .11, t = 3.22, p ≤ .01) and IH (b2 path; b = .06, SE = .02, t = 3.69, p 

≤.001), were found to be significantly associated with ARTIC scores, in that as individual 

scores EI and IH increased, TIA scores also increased. Bootstrapping procedures were 

performed with a 95% confidence interval (CI) and 5,000 reiterations of the data, revealing 

the indirect effects of both EI (95% CI: .02, .15) and IH (95% CI: .01, .11) were significant.   

The second mediation model demonstrated a similar pattern, with Emotional Stability 

being positively associated with EI (a path; b = .42, SE = .05, t = 8.34, p ≤ .001; see Figure 2 

for mediation model). When controlling for Emotional Stability, EI (b path; b = .41, SE = 

.15, t = 2.79, p ≤ .01) remained as significant predictors of ARTIC scores. Bootstrapping 
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utilizing a 95% CI and 5,000 reiterations of the data revealed the indirect effects of EI (95% 

CI: .05, .29) to be significant.   

Figure 1 

Parallel mediation model of Agreeableness trait and trauma-informed attitudes mediated by 

emotional intelligence and intellectual humility  

Emotional 
Intelligence 

Intellectual Humility  

Agreeableness  Trauma-Informed 
Attitudes 

b =
 .2

0, 
SE

 = 
.05

**
 

b = .86, SE = .36* 

b = .37, SE = .11** 

b =
 .0

6, 
SE

 = .0
2*

* 

*p £ .05. ** p £ .01 
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Figure 2 

Simple mediation model of Emotional Stability trait and trauma-informed attitudes mediated 

by emotional intelligence 

Emotional 
Intelligence 

Emotional 
Stability  

Trauma-Informed 
Attitudes 

b =
 .4

2, 
SE

 = 
.05

**
 b = .41, SE = .15** 

*p £ .05. ** p £ .01 
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Discussion 

The current study provides a novel line of research for understanding what factors are 

necessary for the cultivation of trauma-informed attitudes in law enforcement. Findings 

highlight the role of emotional intelligence (EI) and intellectual humility (IH) in fostering 

trauma-informed attitudes in policing contexts, revealing these two individual characteristics 

as a greater contributor to trauma-informed attitudes over that of all personality traits, age, 

trauma-informed knowledge, and sex. This suggests that EI and IH are essential to training 

and developing officers who are equipped for trauma-informed, community-oriented policing 

approach.   

Consistent with proposed hypotheses, all personality traits were positively related to EI, as 

seen in previous research (Kumar & Tankha, 2023; Perrazo et al., 2021; Szcześniak et al., 

2020). However, only Agreeableness and Openness to Experience were positively related to 

IH, excluding Conscientiousness and Emotional Stability, as well as Extraversion – which 

was expected. Most surprising was the finding that Openness to Experience was not related 

to trauma-informed attitudes. Given that open mindedness itself is considered a necessary 

facet of trauma-informed attitudes, this outcome is at odds with the current literature 

(Henshaw, 2022; Ranjbar et al., 2020; SAMHSA, 2012). However, this may be explained by 

the fact that officers generally score lower on Openness to Experience compared to the 

general population (Abrahamsen & Strype, 2010; TenEyck, 2023). Agreeableness and 

Emotional Stability being positively related to TIAs points toward the necessity of “Get 

Along” traits (Digman, 1997; Hogan, 1983) for trauma-informed practices. In the context of 

policing, Emotional Stability and Agreeableness are likely key traits necessary for being an



 
 

35 

effective public servant and serving those with trauma histories, regardless of whether they 

are a victim or a perpetrator.   

Of particular interest is the fact that both EI and IH were significant predictors of 

more favorable trauma-informed attitudes amongst police officers, as demonstrated by both 

bivariate correlational analyses and the stepwise regression model. Considering that roughly 

80% of calls to law enforcement involve a need for social services (Carroll, 2023) and 20% 

involve a mental health or substance use crisis (Abramson, 2021), police departments could 

benefit from placing an emphasis on and EI and IH as it relates to recruitment and hiring 

practices, academy education, and continued development.  Many agencies aim to attract 

masculine, authoritarian candidates by emphasizing crime fighting and physical aspects of 

the job over community involvement and engagement (Simpson, 2023). However, these 

findings suggest that police departments should consider the value of hiring individuals high 

in EI and IH as these candidates may be better equipped for the aspects of the job that require 

a trauma-informed approach. Prioritizing these qualities for law enforcement could make 

way for a more efficient and community-oriented police response to mental health crises, car 

accidents, welfare checks, and other 911 calls that are not directly crime-related.   

Furthermore, EI and IH both emerged as mechanisms for which the relationship 

between personality—primarily Agreeableness and Emotional Stability—and trauma-

informed attitudes, providing some support for the hypothesis that personality holds a key 

role in an individual’s capacity for trauma-informed attitudes through their capability for 

interpersonal humility and emotional competency. It is worth noting that only EI facilitated 

the relationship between Emotional Stability (opposite of Neuroticism) and TIAs, likely 
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reflective of the fact that [general] humility and Neuroticism are viewed as separate traits 

(Ashton & Lee, 2007; Ashton & Lee, 2008).   

Regardless, the interplay between personality, EI, IH, and trauma-informed attitudes 

holds relevant implications for personnel selection, how academy cadets are trained, and how 

officers are assigned to specific units (e.g., narcotics, special victims) based on their 

individual strengths. Considering that calls to police seldom involve violent crime or directly 

involve law enforcement (Auten, 1981; Dholakia, 2022; Kanu, 2022), it’s worth considering 

that standard police procedures may be outdated and ineffective for many police encounters 

(Date, 2023). Trainings designed specifically for law enforcement to improve officer 

response by enhancing EI and IH could prove instrumental in encouraging officers’ trauma-

informed attitudes and promoting a culture of humility and open-mindedness toward trauma 

survivors. Given that both EI and IH were significant predictors of TIAs—while all traits 

held no predictive power—law enforcement agencies should consider emphasizing these 

traits above personality (as many agencies include personality inventories in their hiring 

process; Weiss & Inwald, 2018).   

An additional - albeit indirect - advantage to identifying individuals high in these key 

characteristics within the police department to serve as TIC champions is the indirect cost-

benefit. By identifying persons that are already working for the agency, money can be saved 

by avoiding the potentially extensive costs of hiring outside of the department. Officers often 

subscribe to and “us vs. them” mentality, (Boivin et al., 2020) holding more positive views 

toward other officers (Rotenberg et al., 2016), but use of trauma-informed strategies may be 

better received when presented by a fellow officer because of shared identity and experience, 

rather than someone who does not have law-enforcement experience or is not a part of the 
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agency. Thus, identifying strong TIC champions and cultivating key characteristics for 

supporting trauma-informed attitudes is an investment in both the policing agency and in the 

community served.   

Limitations and Future Directions   

Despite the value of the presented findings, there are some limitations to the current 

study design. Because the study utilizes cross-sectional data, statements made about the 

relationships among the variables of interest can only be interpreted as correlational, rather 

than causal or predictive. Future research should explore change over time in these 

relationships by collecting longitudinal data (e.g.., following cadets at the beginning and end 

of police academy training, 6 months after graduating, & a year after graduating). 

Longitudinal studies could prove beneficial in understanding how academy training and 

organizational culture fosters TIAs and promotes (or detracts from) IH or EI within the force. 

Even further, implementation research would benefit from exploring change in TIAs 

throughout a department’s trauma-informed journey to examine possible changes in 

workplace culture.   

Additionally, there is the aforementioned measurement issue with using the TIPI to 

assess personality dimensions. While use of the instrument is standard among personality 

researchers who need of a brief measure (Gosling, n.d.) When time is constrained, the 

instrument presented problems for the data, primarily affecting the normality and linearity 

assumptions. Future research would benefit from the use of more reliable personality 

inventories such as the Big Five Inventory-2- short form (BFI-2-SF; Soto & John, 2017a; 

Soto & Kohn, 2017b). While significantly longer than the TIPI (10 items vs. 30 items), both 

the BFI-2 (a 60-item version) and the BFI-2-SF have stronger psychometric qualities, 
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demonstrating excellent convergent reliability with the HEXACO-60 and IPIP-50, good 

predictive power, reliability and internal validity in English versions as well as other 

translations (Denissen et al., 2020; Smederevac et al., 2024; Soto & John, 2017b). Even 

further, the presented findings would be strengthened if the model remained with the use of 

structural equation modeling (SEM), which is more robust and better suited for the 

complexity of the model.  

Finally, there were several limitations related to the sample itself. The first being the 

possibility of a social desirability bias. Given the elusive nature of police officers, the method 

of sampling, and the use of self-report measures it is possible that some respondents may not 

be completely honest in their responses as they may not wish to place their employer in a 

negative light, nor do they want to be truthful with researchers who are “outside the 

badge.”  Moreover, the hierarchical and authoritarian structure of police agencies create 

potential for coercion. Law enforcement officers at each participating research site may have 

felt as if they had to complete the survey as part of their job expectations. As mentioned, this 

was somewhat accounted for by stressing the voluntary nature of the study, as well as having 

other departmental personnel send out the survey as opposed to the police chief (or president 

as in the case of the statewide policing organization). However, this remains an important 

limitation to consider when interpreting findings. Additionally, there is the problem of the 

excluded cases; since those excluded did not report any demographic information, it is 

impossible to examine differences between that group and the total included sample. Lastly, 

there is the issue of the homogeneity of the sample. Considering that the sample was 

primarily male, white, and were all employed as law enforcement officers within the same 

state, the generalizability of these findings is limited, and care should be taken with 
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interpretation with regard to non-white, non-male officers or law enforcement agencies from 

other states – or even countries—that have a much a different political climate and 

perspective on law enforcement.  

Conclusion 

The current study demonstrates the importance of individual attributes in the 

endorsement of trauma-informed attitudes among law enforcement officers, providing some 

of the first literature pointing toward emotional intelligence and intellectual humility as key 

predictors for trauma-informed attitudes in the policing scholarship. The discussed outcomes, 

if considered in the recruitment and training process, have the potential to assist agencies in 

their trauma-informed care implementation journey, as it can aid in identifying individuals as 

TIC “champions for change” and developing a trauma-informed policing culture.  The 

necessity of this research is evident as TIC has the potential to serve as an avenue for 

supporting officer mental health and wellbeing, restoring trust and safety in the community, 

and reconciling the relationship between the public and the public servants



 
 

40 

REFERENCES 

Abrahamsen, S., & Strype, J. (2010). Are they all the same? Norwegian police officers' 

personality characteristics and tactics of conflict resolution. Policing and Society, 

20(1), 99-123.  

Abramson, A. (2021, July). Building Mental Health into emergency responses. Monitor on 

Psychology. https://www.apa.org/monitor/2021/07/emergency-responses.   

Acquadro Maran D, Magnavita N, & Garbarino S. Identifying Organizational Stressors That 

Could Be a Source of Discomfort in Police Officers: A Thematic Review. (2022). 

International Journal of Environmental Research and Public Health, 19(6):3720. doi: 

10.3390/ijerph19063720.   

Amer, S. A., Elotla, S. F., Ameen, A. E., Shah, J., & Fouad, A. M. (2022). Occupational 

burnout and productivity loss: a cross-sectional study among academic university 

staff. Frontiers in public health, 10, 861674.   

American Civil Liberties Union. (2024, April 30). New report finds harassment & 

mistreatment fuels mistrust among LGBTQ people towards police. ACLU. 

https://www.aclu.org/press-releases/new-report-finds-harassment-mistreatment-fuels-

mistrust-among-lgbtq-people-towards-

police#:~:text=While%20they’re%20much%20more,them%20to%20even%20more%

20danger.   

Arter, M. L. (2007). Stress and deviance in Policing. Deviant Behavior, 29(1), 43–69. 

https://doi.org/10.1080/01639620701457774.     

https://www.apa.org/monitor/2021/07/emergency-responses
https://www.aclu.org/press-releases/new-report-finds-harassment-mistreatment-fuels-mistrust-among-lgbtq-people-towards-police#:~:text=While%20they%E2%80%99re%20much%20more,them%20to%20even%20more%20danger
https://www.aclu.org/press-releases/new-report-finds-harassment-mistreatment-fuels-mistrust-among-lgbtq-people-towards-police#:~:text=While%20they%E2%80%99re%20much%20more,them%20to%20even%20more%20danger
https://www.aclu.org/press-releases/new-report-finds-harassment-mistreatment-fuels-mistrust-among-lgbtq-people-towards-police#:~:text=While%20they%E2%80%99re%20much%20more,them%20to%20even%20more%20danger
https://www.aclu.org/press-releases/new-report-finds-harassment-mistreatment-fuels-mistrust-among-lgbtq-people-towards-police#:~:text=While%20they%E2%80%99re%20much%20more,them%20to%20even%20more%20danger
https://doi.org/10.1080/01639620701457774


 

   
 

41 

Ashton, M. C., & Lee, K. (2007). Empirical, theoretical, and practical advantages of the 

HEXACO model of personality structure. Personality and social psychology review, 

11(2), 150-166.   

Ashton, M. C., & Lee, K. (2008). The HEXACO model of personality structure and the 

importance of the H factor. Social and Personality Psychology Compass, 2(5), 1952-

1962.   

Auten, J. H. (1981). Response Time - What’s the Rush?2Law and Order, 29(11), 24-27;29.   

Bąk W, Wójtowicz B, Kutnik J. (2021) Intellectual humility: An old problem in a new 

psychological perspective. Current Issues Personal Psychology, 10(2):85-97. doi: 

10.5114/cipp.2021.106999.    

Baker, C. N., Brown, S. M., Wilcox, P. D., Overstreet, S., & Arora, P. (2016). Development 

and psychometric evaluation of the Attitudes Related to Trauma-Informed Care 

(ARTIC) Scale. School Mental Health: A Multidisciplinary Research and Practice 

Journal, 8(1), 61–76. https://doi.org/10.1007/s12310-015-9161-0.     

Ballenger, J. F., Best, S. R., Metzler, T. J., Wasserman, D. A., Mohr, D. C., Liberman, A., ... 

& Marmar, C. R. (2011). Patterns and predictors of alcohol use in male and female 

urban police officers. The American Journal on Addictions, 20(1), 21-29.   

Bath, H. (2015). The three pillars of trauma wise care: Healing in the other 23 hours. 

Reclaiming Children and Youth, 23(4), 6–11.   

Beer, J., Janssen, H., Glendinning, F., & Newbury, A. (2020). An evaluation of the Criminal 

Justice Adverse Childhood Experience (ACEs) training and Trauma Awareness 

Training (TAT): national roll out to members of Her Majesty’s Prison and Probation 

Service (HMPPS) across Wales. Public Health Wales NHS Trust. 

https://psycnet.apa.org/doi/10.1007/s12310-015-9161-0


 

   
 

42 

https://phwwhocc.co. uk/wp-content/uploads/2021/05/PHW-EAT-ACEs-Criminal-

Justice-TAT-report-Eng. Pdf.   

Benet-Martínez, V., & John, O. P. (1998). Los Cinco Grandes across cultures and ethnic 

groups: Multitrait-multimethod analyses of the Big Five in Spanish and English. 

Journal of Personality and Social Psychology, 75(3), 729–750. 

https://doi.org/10.1037/0022-3514.75.3.729.    

Birch, P. (2024). Trauma-informed policing: Enhancing law enforcement practices through 

empathy and sensitivity. Abuse: An International Impact Journal, 5(2), 1-21. Block J. 

A contrarian view of the five-factor approach to personality description. Psychology 

Bulletin, 117(2):187-215. doi: 10.1037/0033-2909.117.2.187.    

Bloom, S. L. (2013). Creating sanctuary: Toward the evolution of sane societies. Abingdon, 

UK: Routledge.   

Boivin, R., Faubert, C., Gendron, A., & Poulin, B. (2020). The ‘us vs them’ mentality: a 

comparison of police cadets at different stages of their training. Police practice and 

research, 21(1), 49-61.  

Bosk E. A., Williams-Butler A., Ruisard D., & MacKenzie, M.J. (2020). Frontline Staff 

Characteristics and Capacity for Trauma-Informed Care: Implications for the Child 

Welfare Workforce. Child Abuse Neglect, 110(Pt 3):104536. doi: 

10.1016/j.chiabu.2020.104536.    

Bowes, S. M., Costello, T. H., Lee, C., McElroy-Heltzel, S., Davis, D. E., & Lilienfeld, S. O. 

(2022). Stepping Outside the Echo Chamber: Is Intellectual Humility Associated with 

Less Political Myside Bias? Personality and Social Psychology Bulletin, 48(1), 150-

164. https://doi-org.ezproxy.tcu.edu/10.1177/0146167221997619.    

https://phwwhocc/
https://doi.org/10.1037/0022-3514.75.3.729
https://doi-org.ezproxy.tcu.edu/10.1177/0146167221997619


 

   
 

43 

Brenan, M. (2024, July 12). U.S. confidence in institutions mostly flat, but police up. 

Gallup.com. https://news.gallup.com/poll/647303/confidence-institutions-mostly-flat-

police.aspx#:~:text=Gallup%20first%20measured%20confidence%20in,murdered%2

0while%20in%20police%20custody.   

Brewer-Smyth, K. (2022). Understanding and Responding to Survivors of Trauma: 

Emotional Intelligence to Build Healthy Relationships. In: Adverse Childhood 

Experiences. Springer, Cham. https://doi.org/10.1007/978-3-031-08801-8_9.    

Bride, B. E., & Kintzle, S. (2011). Secondary Traumatic Stress, Job Satisfaction, and 

Occupational Commitment in Substance Abuse Counselors. Traumatology, 17(1), 22-

28. https://doi.org/10.1177/1534765610395617.    

Brown, T., Ashworth, H., Bass, M., Rittenberg, E., Levy-Carrick, N., Grossman, S., Lewis-

O’Connor, A., & Stoklosa, H. (2022). Trauma-informed care interventions in 

emergency medicine: A systematic review. Western Journal of Emergency 

Medicine, 23(3), 334–344. https://doi.org/10.5811/westjem.2022.1.53674.    

Buchanan, D., Fitzgeral, L., Ketley, D., Gollop, R., Jones, J. L., Lamont, S. S., . . . Whitby, 

E. (2005). No going back: A review of the literature on sustaining organizational 

change. International Journal of Management Reviews, 7(3), 189-205.   

Buono, A. F., & Subbiah, K. (2014). Internal consultants as change agents: Roles, 

responsibilities and organizational change capacity. Organizational Development 

Journal, 32(2), 35-53.    

Burns, C., & Buchanan, M. (2020). Factors that influence the decision to seek help in a 

police population. International Journal of Environmental Research and Public 

Health, 17(18), 6891. https://doi.org/10.3390/ijerph17186891.    

https://news.gallup.com/poll/647303/confidence-institutions-mostly-flat-police.aspx#:~:text=Gallup%20first%20measured%20confidence%20in,murdered%20while%20in%20police%20custody
https://news.gallup.com/poll/647303/confidence-institutions-mostly-flat-police.aspx#:~:text=Gallup%20first%20measured%20confidence%20in,murdered%20while%20in%20police%20custody
https://news.gallup.com/poll/647303/confidence-institutions-mostly-flat-police.aspx#:~:text=Gallup%20first%20measured%20confidence%20in,murdered%20while%20in%20police%20custody
https://doi.org/10.1007/978-3-031-08801-8_9
https://doi.org/10.1177/1534765610395617
https://doi.org/10.5811/westjem.2022.1.53674
https://doi.org/10.3390/ijerph17186891


 

   
 

44 

Carroll, M. (2023, April 11). Innovative USC collaborative brings Social Work Skills to law 

enforcement and Public Safety.USC Suzanne Dworak-Peck School of Social Work. 

https://dworakpeck.usc.edu/news/innovative-usc-collaborative-brings-social-work-

skills-to-law-enforcement-and-public-

safety#:~:text=Social%20work%20and%20police%20work,police%20are%20social

%20service%20related.   

Center for Substance Abuse Treatment (US). (2014). Trauma-Informed Care in Behavioral 

Health Services. Rockville (MD):  In Treatment Improvement Protocol (TIP) Series, 

No. 57.  Substance Abuse and Mental Health Service Administration. 

 https://www.ncbi.nlm.nih.gov/books/NBK207195/.    

Champine, R.B., Hoffman, E.E., Matlin, S.L. et al. (2022). “What Does it Mean to be 

Trauma-Informed?”: A Mixed-Methods Study of a Trauma-Informed Community 

Initiative. Journal of Child Family Studies, 31, 459–472. 

https://doi.org/10.1007/s10826-021-02195-9.    

Chopko, B.A., Palmieri, P.A. & Facemire, V.C. (2014). Prevalence and Predictors of 

Suicidal Ideation Among U.S. Law Enforcement Officers. Journal of Police and  

Criminal Psychology 29, 1–9 . https://doi.org/10.1007/s11896-013-9116-z.   

Cooper, A., & Petrides, K. V. (2010). A Psychometric Analysis of the Trait Emotional 

Intelligence Questionnaire–Short Form (TEIQue–SF) Using Item Response Theory. 

Journal of Personality Assessment, 92(5), 449–457. 

https://doi.org/10.1080/00223891.2010.497426.    

https://dworakpeck.usc.edu/news/innovative-usc-collaborative-brings-social-work-skills-to-law-enforcement-and-public-safety#:~:text=Social%20work%20and%20police%20work,police%20are%20social%20service%20related
https://dworakpeck.usc.edu/news/innovative-usc-collaborative-brings-social-work-skills-to-law-enforcement-and-public-safety#:~:text=Social%20work%20and%20police%20work,police%20are%20social%20service%20related
https://dworakpeck.usc.edu/news/innovative-usc-collaborative-brings-social-work-skills-to-law-enforcement-and-public-safety#:~:text=Social%20work%20and%20police%20work,police%20are%20social%20service%20related
https://dworakpeck.usc.edu/news/innovative-usc-collaborative-brings-social-work-skills-to-law-enforcement-and-public-safety#:~:text=Social%20work%20and%20police%20work,police%20are%20social%20service%20related
https://www.ncbi.nlm.nih.gov/books/NBK207195/
https://doi.org/10.1007/s10826-021-02195-9
https://doi.org/10.1007/s11896-013-9116-z.
https://doi.org/10.1080/00223891.2010.497426


 

   
 

45 

Date, J. (2023, February). Why police training in the US falls short compared to the rest of 

the world: Report. ABC News. https://abcnews.go.com/US/police-training-us-falls-

short-compared-rest-world/story?id=96729748.    

Davis, D. E., Rice, K., McElroy, S., DeBlaere, C., Choe, E., Van Tongeren, D. R., & Hook, 

J. N. (2016). Distinguishing intellectual humility and general humility. The Journal of 

Positive Psychology, 11(3), 215–224. 

https://doi.org/10.1080/17439760.2015.1048818.   

Decker, M. R., Holliday, C. N., Hameeduddin, Z., Shah, R., Miller, J., Dantzler, J., & 

Goodmark, L. (2019). “You Do Not Think of Me as a Human Being”: Race and 

Gender Inequities Intersect to Discourage Police Reporting of Violence against 

Women. Journal of Urban Health, 96, 772-783.https://doi.org/10.1007/s11524-019-

00359-z.    

Denissen J.J.A., Geenen R., Soto C.J., John O.P., van Aken M. A. G. (2020). The Big Five 

Inventory-2: Replication of Psychometric Properties in a Dutch Adaptation and First 

Evidence for the Discriminant Predictive Validity of the Facet Scales. Journal of 

Personlaity Assessment,102(3):309-324. doi: 10.1080/00223891.2018.1539004.    

DeVylder, J., Lalane, M., & Fedina, L. (2019). The association between abusive policing and 

PTSD symptoms among U.S. police officers. Journal of the Society for Social Work 

and Research, 10(2), 261–273. https://doi.org/10.1086/703356.   

Dholakia, N. (2022, April). Most 911 Calls Have Nothing to Do With Crime. Why Are We 

Still Sending Police?. Vera Insitute of Justice. https://www.vera.org/news/most-911-

calls-have-nothing-to-do-with-crime-why-are-we-still-sending-police.    

https://abcnews.go.com/US/police-training-us-falls-short-compared-rest-world/story?id=96729748
https://abcnews.go.com/US/police-training-us-falls-short-compared-rest-world/story?id=96729748
https://doi.org/10.1080/17439760.2015.1048818
https://doi.org/10.1007/s11524-019-00359-z
https://doi.org/10.1007/s11524-019-00359-z
https://psycnet.apa.org/doi/10.1086/703356
https://www.vera.org/news/most-911-calls-have-nothing-to-do-with-crime-why-are-we-still-sending-police
https://www.vera.org/news/most-911-calls-have-nothing-to-do-with-crime-why-are-we-still-sending-police


 

   
 

46 

Digman, J. M. (1997). Higher order factors of the Big Five. Journal of Personality and 

Social Psychology, 73, 1246-1256.   

Dixon, S. S. (2021). Law enforcement suicide: The depth of the problem and best practices 

for suicide prevention strategies. Aggression and violent behavior, 61, 101649.   

Dirzyte, A., Antanaitis, F., & Patapas, A. (2022). Law Enforcement Officers’ Ability to 

Recognize Emotions: The Role of Personality Traits and Basic Needs’ Satisfaction. 

Behavioral Sciences, 12(10), 351. https://doi.org/10.3390/bs12100351.   

Dugan, K. A., Vogt, R. L., Zheng, A., Gillath, O., Deboeck, P. R., Fraley, R. C., & Briley, D. 

A. (2024). Life events sometimes alter the trajectory of personality development: 

Effect sizes for 25 life events estimated using a large, frequently assessed sample. 

Journal of Personality, 92(1), 130–146. https://doi.org/10.1111/jopy.12837.   

Dwi Lestari, U. (2022). When occupational self-efficacy and intrinsic motivation influence 

on job satisfaction and job performance. IJHCM (International Journal of Human 

Capital Management), 6(1), 13-23. https://doi.org/10.21009/IJHCM.06.01.2.   

Fallot, R. D., & Harris, M. (2009). Creating cultures of trauma informed care (CCTIC): A 

self-assessment and planning protocol. http://www.annafoundation.org/ CCTIC 

SELFASSPP.pdf.   

Faul, F., Erdfelder, E., Buchner, A., & Lang, A.-G. (2009). Statistical power analyses using 

G*Power 3.1: Tests for correlation and regression analyses. Behavior Research 

Methods, 41, 1149-1160.   

Feher, A., & Vernon, P. A. (2021). Looking beyond the Big Five: A selective review of 

alternatives to the Big Five model of personality. Personality and Individual 

Differences, 169, 110002.   

https://doi.org/10.3390/bs12100351
https://psycnet.apa.org/doi/10.1111/jopy.12837
https://doi.org/10.21009/IJHCM.06.01.2
http://www.annafoundation.org/


 

   
 

47 

Field, A. P. (2013). Discovering statistics using IBM SPSS statistics: And sex and drugs and 

rock n roll. Los Angeles: Sage.   

Gosling, S. D., Rentfrow, P. J., & Swann Jr, W. B. (2003). A very brief measure of the Big-

Five personality domains. Journal of Research in personality, 37(6), 504-528.   

Gosling, S. (n.d.). (date?) The Ten Item Personality Measure (TIPI). Goz Lab. 

https://gosling.psy.utexas.edu/scales-weve-developed/ten-item-personality-measure-

tipi/.   

Griffin, G., Germain, E. J., & Wilkerson, R. G. (2012). Using a trauma-informed approach in 

juvenile justice institutions. Journal of Child & Adolescent Trauma, 5, 271-283.    

Gundy, M. (2023, December 5). IACP 2023: Changing culture in a police organization. 

Police1. https://www.police1.com/iacp/iacp-2023-changing-culture-in-a-police-

organization   

Hampson, S. E., & Goldberg, L. R. (2020). Personality stability and change over time. The 

Wiley Encyclopedia of Personality and Individual Differences, 317–321. 

https://doi.org/10.1002/9781119547143.ch53.     

Hartley, T.A., Violanti, J.M., Sarkisian, K., Andrew, M.E., & Burchfiel, C.M. (2013). PTSD 

symptoms among police officers: associations with frequency, recency, and types of 

traumatic events. International journal of emergency mental health, 15 4, 241-53.   

Hayes, A. F. (2017). Introduction to mediation, moderation, and conditional process 

analysis: A regression-based approach. Guilford publications.   

Heggestad E.D., & Morrison M.J. (2008) An Inductive Exploration of the Social 

Effectiveness Construct Space. Journal of Personality,76:839–874. 

doi: 10.1111/j.1467-6494.2008.00506.x.   

https://gosling.psy.utexas.edu/scales-weve-developed/ten-item-personality-measure-tipi/
https://gosling.psy.utexas.edu/scales-weve-developed/ten-item-personality-measure-tipi/
https://www.police1.com/iacp/iacp-2023-changing-culture-in-a-police-organization
https://www.police1.com/iacp/iacp-2023-changing-culture-in-a-police-organization
https://doi.org/10.1002/9781119547143.ch53


 

   
 

48 

Hendijani, R., & Sohrabi, B. (2019). The effect of humility on emotional and social 

competencies: The mediating role of judgment. Cogent Business & Management, 

6(1). https://doi.org/10.1080/23311975.2019.1641257.    

Henshaw, L. A. (2022). Building trauma-informed approaches in higher education. 

Behavioral Sciences, 12(10), 368.   

Hernando-Jorge, L., Fernández-Mesa, A., Azagra-Caro, J. M., & Tur-Porcar, A. M. (2024). 

Personality and emotional intelligence of researchers: The importance of affects. Plos 

one, 19(8), e0304905.   

Hesse, A.R. (2002). Secondary Trauma: How Working with Trauma Survivors Affects 

Therapists. Clinical Social Work Journal 30, 293–309. 

https://doi.org/10.1023/A:1016049632545.    

Hodge, A. S., Hook, J. N., Davis, D. E., & McMinn, M. R. (2020). Attitudes of religious 

leaders toward integrating psychology and church ministry. Spirituality in Clinical 

Practice, 7(1), 18–33. https://doi.org/10.1037/scp0000200.   

Hogan, R. (1983). A socioanalytic theory of personality. In M. M. Page (Ed.), 1982 Nebraska 

Symposium on Motivation (pp.55-89). Lincoln, NE: University of Nebraska Press.   

Hogan, J., & Ones, D. S. (1997). Conscientiousness and integrity at work. In R. Hogan, J. A. 

Johnson, & S. R. Briggs (Eds.), Handbook of personality psychology (pp. 849–870). 

Academic Press. https://doi.org/10.1016/B978-012134645-4/50033-0.    

Hogan, R. (2005). In defense of personality measurement: New wine for old whiners. Human 

Performance, 18, 331-341.   

Isabirye, R.A., Namuli, J.D. & Kinyanda, E. (2022). Prevalence and factors associated with 

post traumatic stress disorder among field police patrol officers serving in Kampala 

https://doi.org/10.1080/23311975.2019.1641257
https://doi.org/10.1023/A:1016049632545
https://psycnet.apa.org/doi/10.1037/scp0000200
https://doi.org/10.1016/B978-012134645-4/50033-0


 

   
 

49 

Metropolitan region. BMC Psychiatry 22, 706. https://doi.org/10.1186/s12888-022-

04317-z.    

Isobel, S., Wilson, A., Gill, K., Schelling, K., & Howe, D. (2021). What is needed for trauma 

informed mental health services in Australia? Perspectives of clinicians and 

managers. International Journal of Mental Health Nursing, 30(1), 72-82.    

Jeffersons, B., & Grodzinski, A. (2015, November). Attitudes Toward Police: A Cycle of 

Distrust. Michigan Youth Violence Prevention Center.  

https://yvpc.sph.umich.edu/attitudes-police-cycle-

distrust/#:~:text=Mistrust%20in%20the%20police%20may,personal%20encounters%

20with%20the%20police.   

Jin J, Weiman K, Bremault-Phillips S, Vermetten E. (2022). Moral Injury and Recovery in 

Uniformed Professionals: Lessons From Conversations Among International Students 

and Experts. Frontiers in  Psychiatry, 13:880442. doi: 10.3389/fpsyt.2022.880442. 

PMID: 35774092; PMCID: PMC9237246.   

Kanu, H. (2022, November). Police are not primarily crime fighters, according to the 

data.Reuters. . https://www.reuters.com/legal/government/police-are-not-primarily-

crime-fighters-according-data-2022-11-02/.   

Kawamoto, T., Nittono, H., & Ura, M. (2015). Trait rejection sensitivity is associated with 

vigilance and defensive response rather than detection of social rejection cues. 

Frontiers in Psychology, 6, Article 1516. https://doi.org/10.3389/fpsyg.2015.01516.    

Knight, D. K., Yang, Y., Joseph, E. D., Tinius, E., Young, S., Shelley, L. T., Cross, D. R., & 

Knight, K. (2021). Preventing opioid use among justice-involved youth as they 

https://doi.org/10.1186/s12888-022-04317-z
https://doi.org/10.1186/s12888-022-04317-z
https://yvpc.sph.umich.edu/attitudes-police-cycle-distrust/#:~:text=Mistrust%20in%20the%20police%20may,personal%20encounters%20with%20the%20police
https://yvpc.sph.umich.edu/attitudes-police-cycle-distrust/#:~:text=Mistrust%20in%20the%20police%20may,personal%20encounters%20with%20the%20police
https://yvpc.sph.umich.edu/attitudes-police-cycle-distrust/#:~:text=Mistrust%20in%20the%20police%20may,personal%20encounters%20with%20the%20police
https://www.reuters.com/legal/government/police-are-not-primarily-crime-fighters-according-data-2022-11-02/
https://www.reuters.com/legal/government/police-are-not-primarily-crime-fighters-according-data-2022-11-02/
https://doi.org/10.3389/fpsyg.2015.01516


 

   
 

50 

transition to adulthood: Leveraging safe adults (LESA). BMC Public Health, 21(1). 

https://doi.org/10.1186/s12889-021-12127-3.    

Koury, S. P., & Green, S. A. (2017). Developing trauma-informed care champions: A six-

month learning collaborative training model. Advances in Social Work, 18(1), 145–

166. https://doi.org/10.18060/21303.   

Krumrei-Mancuso, E. J., Haggard, M. C., LaBouff, J. P., & Rowatt, W. C. (2020) Links 

between intellectual humility and acquiring knowledge. The Journal of Positive 

Psychology, 15:2, 155-170, DOI: 10.1080/17439760.2019.1579359.    

Kumar, V. V., & Tankha, G. (2023). Association between the big five and trait emotional 

intelligence among college students. Psychology research and behavior management, 

915-925.  

Lawrence, D. S., Christoff, T. E., & Escamilla, J. H. (2017). Predicting procedural justice 

behavior: Examining communication and personality. Policing: an international 

journal of police strategies & management, 40(1), 141-154.   

Leary, M. R., Diebels, K. J., Davisson, E. K., Jongman-Sereno, K. P., Isherwood, J. C., 

Raimi, K. T., Deffler, S. A., & Hoyle, R. H. (2017). Cognitive and Interpersonal 

Features of Intellectual Humility. Personality and Social Psychology Bulletin, 43(6), 

793-813. https://doi.org/10.1177/0146167217697695.   

Lee-Winn AE, Townsend L, Reinblatt SP, Mendelson T. (2016). Associations of 

Neuroticism and Impulsivity with Binge Eating in a Nationally Representative 

Sample of Adolescents in the United States. Personality and Individual Differences,  

1;90:66-72. doi: 10.1016/j.paid.2015.10.042.    

https://doi.org/10.1186/s12889-021-12127-3.%E2%80%AF
https://doi.org/10.18060/21303
https://doi.org/10.1177/0146167217697695


 

   
 

51 

Lefkowitz J. (1975). Psychological attributes of policemen: A review of research and 

opinion. Journal of Social Issues, 31(1), 3–26. Crossref.   

Leutner F, Chamorro-Premuzic T. Stronger Together: Personality, Intelligence and the 

Assessment of Career Potential. Journal of Intelligence. 2018 Nov 13;6(4):49. doi: 

10.3390/jintelligence6040049. PMID: 31162476; PMCID: PMC6480750.   

Levenson, J. S., & Willis, G. M. (2019). Implementing trauma-informed care in correctional 

treatment and supervision. Journal of Aggression, Maltreatment & Trauma, 28(4), 

481-501.   

Louw, Gerrit J. (2014). "Burnout, vigour, big five personality traits and social support in a 

sample of police officers." South African Journal of Industrial Psychology, vol. 40, 

no. 1, . Gale Academic 

OneFile, link.gale.com/apps/doc/A405925231/AONE?u=anon~e389a65b&sid=googl

eScholar&xid=1cf98bea. Accessed 10 May 2024.   

Magny, O., & Todak, N. (2021). Emotional intelligence in policing: a state-of-the-art review. 

Policing: An International Journal, 44(6), 957-969.    

Mahanta, J., & Kathpalia, V. K. (1984). Personality Dimensions of Police and Other Officers 

in Criminal Justice Administration. Journal of Police Science and Administration, 

12(2), 213-215.   

Martin, S. L., Ashley, O. S., White, L., Axelson, S., Clark, M., & Burrus, B. (2017). 

Incorporating trauma‐informed care into school‐based programs. Journal of School 

Health, 87(12), 958–967. https://doi.org/10.1111/josh.12568.     

Matlin, S. L., Champine, R. B., Strambler, M. J., O'Brien, C., Hoffman, E., Whitson, M., ... 

& Tebes, J. K. (2019). A community's response to adverse childhood experiences: 

https://doi.org/10.1111/j.1540-4560.1975.tb00736.x
https://doi.org/10.1111/josh.12568.%E2%80%AF


 

   
 

52 

Building a resilient, trauma‐informed community. American Journal of Community 

Psychology, 64(3-4), 451-466.   

Matthews, G., Zeidner, M., & Roberts, R. D. (2007). Emotional intelligence: Consensus, 

controversies, and questions. In G. Matthews, M. Zeidner, & R. D. Roberts 

(Eds.), The science of emotional intelligence: Knowns and unknowns (pp. 3–46). 

Oxford University Press.   

Mayer, J. D., DiPaolo, M., & Salovey, P. (1990). Perceiving affective content in ambiguous 

visual stimuli: A component of emotional intelligence. Journal of Personality 

Assessment, 54(3-4), 772–781. https://doi.org/10.1207/s15327752jpa5403&4_29.   

McCrae RR, John OP. (1992). An introduction to the five-factor model and its applications. 

Journal of  Personality, 60(2):175-215. doi: 10.1111/j.1467-6494.1992.tb00970.x.   

McCrae, R. R. (2002). Cross-Cultural Research on the Five-Factor Model of Personality. 

Online Readings in Psychology and Culture, 4(4).https://doi.org/10.9707/2307-

0919.1038.    

McCreary, D. R., & Thompson, M. M. (2006). Development of two reliable and valid 

measures of stressors in policing: The operational and organizational police stress 

questionnaires. International Journal of Stress Management, 13(4), 494–518. 

https://doi.org/10.1037/1072-5245.13.4.494.   

McElroy, S. E., Rice, K. G., Davis, D. E., Hook, J. N., Hill, P. C., Worthington, E. L., & Van 

Tongeren, D. R. (2014). Intellectual Humility: Scale Development and Theoretical 

Elaborations in the Context of Religious Leadership. Journal of Psychology and 

Theology, 42(1), 19-30. https://doi.org/10.1177/009164711404200103.    

https://psycnet.apa.org/doi/10.1207/s15327752jpa5403&4_29
https://doi.org/10.9707/2307-0919.1038
https://doi.org/10.9707/2307-0919.1038
https://psycnet.apa.org/doi/10.1037/1072-5245.13.4.494
https://doi.org/10.1177/009164711404200103


 

   
 

53 

McKinsey, E., Heinen, M., Zottola, S. A., Ellmaker, L., & Thorn, A. (2024). Applying a 

trauma‐informed care framework to courtroom practice: An analysis of judges' 

perspectives. Juvenile and Family Court Journal, 75(3), 5-21.   

Ménard, K. S., & Arter, M. L. (2013). Police officer alcohol use and trauma symptoms: 

Associations with critical incidents, coping, and social stressors. International journal 

of stress management, 20(1), 37.   

Messina, N., Calhoun, S., & Braithwaite, J. (2013). Trauma-Informed Treatment Decreases 

Posttraumatic Stress Disorder Among Women Offenders. Journal of Trauma & 

Dissociation, 15(1), 6–23. https://doi.org/10.1080/15299732.2013.818609.   

Millard, M. (2020). Stress and First Responders: A review of significance, mental health risk, 

and treatment strategies.   

Morin, R., Parker, K., Stepler, R., & Mercer , A. (2017, January 11). Behind the Badge: 

Police Views, Public Views. Pew Research Center. 

https://www.pewresearch.org/social-trends/2017/01/11/police-views-public-views/.   

Motowidlo, S. J. (1984). Does job satisfaction lead to consideration and personal 

sensitivity? Academy of Management Journal, 27(4), 910–915. 

https://doi.org/10.5465/255889.   

Nelson, S. K., Kushlev, K., & Lyubomirsky, S. (2014). The pains and pleasures of parenting: 

When, why, and how is parenthood associated with more or less well-being? 

Psychological Bulletin, 140(3), 846–895. https://doi.org/10.1037/a0035444.    

Ng T.W.H., Eby L.T., Sorensen K.L., Feldman D.C. (2005). Predictors of Objective and 

Subjective Career Success: A Meta-Analysis. Personality of Psychology,58:367–408. 

doi: 10.1111/j.1744-6570.2005.00515.x.   

https://doi.org/10.1080/15299732.2013.818609
https://www.pewresearch.org/social-trends/2017/01/11/police-views-public-views/
https://doi.org/10.5465/255889
https://doi.org/10.1037/a0035444


 

   
 

54 

Noether, C. (2021, July 26). Toward creating a trauma-informed criminal justice system. 

Policy Research Associates. https://www.prainc.com/creating-a-trauma-informed-

criminal-justice-system/.    

Olugbemi, O., & Bolaji, A. (2016). Psychosocial predictors of emotional intelligence among 

police officers in Nigeria. International Journal of Police Science & Management, 

18(2), 126-132. https://doi.org/10.1177/1461355716645825.    

Patterson, S. and King, W.R. (2023), "Culture and well-being among sworn officers: an 

empirical examination", Policing: An International Journal, Vol. 46 No. 1, pp. 179-

193. https://doi.org/10.1108/PIJPSM-06-2022-0078.    

Pallant, J. (2020). SPSS Survival Manual: A step by step guide to data analysis using IBM 

SPSS (7th ed.). Routledge. https://doi.org/10.4324/9781003117452.    

Penix, E. A., Kim, P. Y., Wilk, J. E., & Adler, A. B. (2019). Secondary traumatic stress in 

deployed healthcare staff. Psychological Trauma: Theory, Research, Practice, and 

Policy, 11(1), 1–9. https://doi.org/10.1037/tra0000401.   

Perazzo, M. F., Abreu, L. G., Pérez-Díaz, P. A., Petrides, K. V., Granville-Garcia, A. F., & 

Paiva, S. M. (2021). Trait emotional intelligence questionnaire-short form: Brazilian 

validation and measurement invariance between the United Kingdom and Latin-

American datasets. Journal of Personality Assessment, 103(3), 342-351.   

Petasis, A., & Economides, O. (2020). The big five personality traits, occupational stress, and 

job satisfaction. European Journal of Business and Management Research, 5(4). 

https://doi.org/10.24018/ejbmr.2020.5.4.410.   

Petrides, K. V. (2010). Trait emotional intelligence theory. Industrial and Organizational 

Psychology, 3(2), 136–139. https://doi.org/10.1111/j.1754-9434.2010.01213.x.    

https://www.prainc.com/creating-a-trauma-informed-criminal-justice-system/
https://www.prainc.com/creating-a-trauma-informed-criminal-justice-system/
https://doi.org/10.1177/1461355716645825
https://www.emerald.com/insight/search?q=Silas%20Patterson
https://www.emerald.com/insight/search?q=William%20R.%20King
https://doi.org/10.1108/PIJPSM-06-2022-0078
https://doi.org/10.4324/9781003117452
https://doi.org/10.1037/tra0000401
https://doi.org/10.24018/ejbmr.2020.5.4.410
https://doi.org/10.1111/j.1754-9434.2010.01213.x


 

   
 

55 

Petrides, K. V. (2011). Ability and trait emotional intelligence.   

Ponder, W. N., Carbajal, J., Whitworth, J., Schuman, D. L., Galusha, J. M., & Yockey, R. A. 

(2023). Predictors of suicide and differences in attachment styles and resilience 

among treatment-seeking first-responder subtypes. Journal of Occupational and 

Environmental Medicine, 65(4), 321-329.   

Porter, T., & Schumann, K. (2018). Intellectual humility and openness to the opposing view. 

Self and Identity, 17(2), 139–162. https://doi.org/10.1080/15298868.2017.1361861.    

Porter, T., Schumann, K., Selmeczy, D., & Trzesniewski, K. (2020). Intellectual humility 

predicts mastery behaviors when learning. Learning and Individual Differences, 80, 

101888.   

Porter, T., Elnakouri, A., Meyers, E. A., Shibayama, T., Jayawickreme, E., & Grossmann, I. 

(2022). Predictors and consequences of intellectual humility. Nature Reviews 

Psychology, 1(9), 524-536.   

Powell, C., Stevens, S., Dolce, B. L., Sinclair, K. O., & Swenson-Smith, C. (2012). 

Outcomes of a trauma-informed Arizona family drug court. Journal of Social Work 

Practice in the Addictions, 12(3), 219-241.   

Preece, D. A., & Gross, J. J. (2023). Conceptualizing alexithymia. Personality and Individual 

Differences, 215, 112375.     

Rahim, A. (2017). Does emotional intelligence influence job performance? Academy of 

Management Proceedings, 2017(1), 10311. 

https://doi.org/10.5465/ambpp.2017.10311abstract.    

https://doi.org/10.1080/15298868.2017.1361861
https://doi.org/10.5465/ambpp.2017.10311abstract


 

   
 

56 

Rajan, S.K., Thomas, M.W. & Vidya, P. (2021). Emotional Intelligence as a Predictor of 

Police Operational Stress: A Pilot Study.Journal of Police and Criminal Psychology 

36, 568–578. https://doi.org/10.1007/s11896-021-09456-9.    

Ranjbar, N., Erb, M., Mohammad, O., & Moreno, F. A. (2020). Trauma-informed care and 

cultural humility in the mental health care of people from minoritized communities. 

Focus, 18(1), 8-15.   

Raver, J. L., & McElheran, M. (2022). A trauma-informed approach is needed to reduce 

police misconduct. Industrial and Organizational Psychology, 15(4), 583-587.   

Robey, N., Margolies, S., Sutherland, L., Rupp, C., Black, C., Hill, T., & Baker, C. N. 

(2021). Understanding staff- and system-level contextual factors relevant to trauma-

informed care implementation. Psychological Trauma: Theory, Research, Practice, 

and Policy, 13(2), 249–257. https://doi.org/10.1037/tra0000948.    

Robinson, M. D., & Clore, G. L. (2002). Belief and feeling: Evidence for an accessibility 

model of emotional self-report. Psychological Bulletin, 128(6), 934–

960. https://doi.org/10.1037/0033-2909.128.6.934.    

Rotenberg, K. J., Harrison, A., & Reeves, C. (2016). Police officers' trust beliefs in the police 

and their psychological adjustment. Policing and Society, 26(6), 627-641.  

Salovey, P., & Mayer, J. D. (1989-1990). Emotional intelligence. Imagination, Cognition and 

Personality, 9(3), 185–211. https://doi.org/10.2190/DUGG-P24E-52WK-6CDG.    

Samuelson, P. L., Jarvinen, M. J., Paulus, T. B., Church, I. M., Hardy, S. A., & Barrett, J. L. 

(2015). Implicit theories of intellectual virtues and vices: A focus on intellectual 

humility. The Journal of Positive Psychology, 10(5), 389–406. 

https://doi.org/10.1080/17439760.2014.967802.    

https://doi.org/10.1007/s11896-021-09456-9
https://doi.org/10.1037/tra0000948
https://psycnet.apa.org/doi/10.1037/0033-2909.128.6.934
https://psycnet.apa.org/doi/10.2190/DUGG-P24E-52WK-6CDG
https://doi.org/10.1080/17439760.2014.967802


 

   
 

57 

Sanders, B. A. (2008). Using personality traits to predict police officer 

performance. Policing: An International Journal of Police Strategies &amp; 

Management, 31(1), 129–147. https://doi.org/10.1108/13639510810852611.    

Schmitt, D. P., Allik, J., Mccrae, R. R., & Benet-Martínez, V. (2007). The Geographic 

Distribution of Big Five Personality Traits: Patterns and Profiles of Human Self-

Description Across 56 Nations. Journal of Cross-Cultural Psychology, 38(2), 173–

212. https://doi.org/10.1177/0022022106297299.   

Schmitt, R. M., & Huynh, H. P. (2023). Stay (Close to) Humble: Intellectual Humility 

Negatively Predicts Stigma Toward and Social Distance from Individuals with 

Posttraumatic Stress Disorder. Psychological Reports, 0(0). 

https://doi.org/10.1177/00332941231157233.   

Schulman, M., & Menschner, C. (2018). Laying the groundwork for trauma-informed 

care. Center for Healthcare Strategies, Trenton, NJ.   

Seibert, S. E., & Kraimer, M. L. (2001). The five-factor model of personality and career 

success. Journal of vocational behavior, 58(1), 1-21.   

Shane, J. M. (2010). Organizational stressors and police performance. Journal of Criminal 

Justice, 38(4), 807–818. https://doi.org/10.1016/j.jcrimjus.2010.05.008.   

Simpson, R. (2023). Police recruitment videos and their relevance for attracting officers. 

Policing: A Journal of Policy and Practice, 17, paac057.   

Smederevac, S., Mitrović, D., Sadiković, S., Dinić, B. M., John, O. P., & Soto, C. J. (2024). 

The big five inventory (BFI-2): Psychometric properties and validation in Serbian 

language. Journal of Research in Personality, 110, 104492.   

https://doi.org/10.1108/13639510810852611
https://psycnet.apa.org/doi/10.1177/0022022106297299
https://doi.org/10.1177/00332941231157233
https://doi.org/10.1016/j.jcrimjus.2010.05.008


 

   
 

58 

Smith, G. Step away from stepwise. J Big Data 5, 32 (2018). https://doi.org/10.1186/s40537-

018-0143-6.   

Smith, N. A., Voisin, D. R., Yang, J. P., & Tung, E. L. (2019). Keeping your guard up: 

Hypervigilance among urban residents affected by community and police violence. 

Health Affairs, 38(10), 1662–1669. https://doi.org/10.1377/hlthaff.2019.00560.    

Snow, N. (2022). The value of open-mindedness and intellectual humility for 

interdisciplinary research. Scientia et Fides, 10(2), 51-67.   

Song, Y., & Shi, M. (2017). Associations between empathy and big five personality traits 

among Chinese undergraduate medical students. Plos one, 12(2), e0171665.  

Soomro, S., Yanos, P.T. Predictors of Mental Health Stigma among Police Officers: the Role 

of Trauma and PTSD. Journal of Police and Criminal Psychology, 34, 175–183 

(2019). https://doi.org/10.1007/s11896-018-9285-x.    

Soto, C. J., & John, O. P. (2017). Short and extra-short forms of the Big Five Inventory-2: 

The BFI-2-S and BFI-2-XS. Journal of Research in Personality, 68, 69-81. 

https://doi.org/10.1016/j. jrp.2017.02.004.    

Soto, C. J., & John, O. P. (2017). The next Big Five Inventory (BFI-2): Developing and 

assessing a hierarchical model with 15 facets to enhance bandwidth, fidelity, and 

predictive power. Journal of Personality and Social Psychology, 113(1), 117–143. 

https://doi.org/10.1037/pspp0000096.   

Stevens NR, Ziadni MS, Lillis TA, Gerhart J, Baker C, Hobfoll SE. (2019). Perceived lack of 

training moderates relationship between healthcare providers' personality and sense of 

efficacy in trauma-informed care. Anxiety Stress Coping,32(6):679-693. doi: 

10.1080/10615806.2019.1645835.   

https://doi.org/10.1186/s40537-018-0143-6
https://doi.org/10.1186/s40537-018-0143-6
https://doi.org/10.1377/hlthaff.2019.00560
https://doi.org/10.1007/s11896-018-9285-x
https://psycnet.apa.org/doi/10.1037/pspp0000096


 

   
 

59 

Stoll, G., Einarsdóttir, S., Song, Q. C., Ondish, P., Sun, J. J., & Rounds, J. (2020). The roles 

of personality traits and vocational interests in explaining what people want out of 

life. Journal of Research in Personality, 86, Article 

103939. https://doi.org/10.1016/j.jrp.2020.103939.   

Substance Abuse and Mental Health Services Administration (SAMHSA). (2012). 

SAMHSA's working definition of trauma and principles and guidance for a trauma‐

informed approach, Rockville, MD: Substance Abuse and Mental Health Services 

Administration.   

Substance Abuse and Mental Health Services Administration. (2023, September 5). Trauma 

training for Criminal Justice Professionals. SAMHSA. https://www.samhsa.gov/gains-

center/trauma-training-criminal-justice-professionals.    

Szcześniak, M., Rodzeń, W., Malinowska, A., & Kroplewski, Z. (2020). Big five personality 

traits and gratitude: The role of emotional intelligence. Psychology research and 

behavior management, 977-988.  

Taneja, N., Gupta, S., Chellaiyan, V. G., Awasthi, A. A., & Sachdeva, S. (2020). Personality 

traits as a predictor of emotional intelligence among medical students. Journal of 

education and health promotion, 9(1), 354.   

TenEyck, M. F. (2023). The “Police Personality”: Is it Real? Police Quarterly, 0(0). 

https://doi.org/10.1177/10986111231193032.   

Twersky-Glasner A. (2005). Police personality: What is it and why are they like that? 

Journal of Police and Criminal Psychology, 20(1), 56–67. Crossref.   

https://psycnet.apa.org/doi/10.1016/j.jrp.2020.103939
https://www.samhsa.gov/gains-center/trauma-training-criminal-justice-professionals
https://www.samhsa.gov/gains-center/trauma-training-criminal-justice-professionals
https://doi.org/10.1177/10986111231193032
https://doi.org/10.1007/BF02806707


 

   
 

60 

Vîrgă, D., Baciu, E. L., Lazăr, T. A., & Lupșa, D. (2020). Psychological capital protects 

social workers from burnout and secondary traumatic stress. Sustainability, 12(6), 

2246.   

Violanti, J. (2018a, May). Community policing dispatch.   

Waller, N. G., & Ben-Porath, Y. S. (1987). Is it time for clinical psychology to embrace the 

five-factor model of personality? American Psychologist, 42(9), 887–889. 

https://doi.org/10.1037/0003-066X.42.9.887.   

Washburn, E. (2024, February 20). America less confident in police than ever before: A look 

at the numbers. Forbes. 

https://www.forbes.com/sites/emilywashburn/2023/02/03/america-less-confident-in-

police-than-ever-before-a-look-at-the-numbers/.   

Webb L, Jackson DB, Jindal M, Alang S, Mendelson T, Clary LK. (2022). Anticipation of 

Racially Motivated Police Brutality and Youth Mental Health. Journal of Criminal 

Justice, 83:101967. doi: 10.1016/j.jcrimjus.2022.101967.    

Weiss, P. A., & Inwald, R. (2018). A brief history of personality assessment in police 

psychology: 1916–2008. Journal of Police and Criminal Psychology, 33(3), 189–200. 

https://doi.org/10.1007/s11896-018-9272-2.    

Whitcomb, D., Battaly, H., Baehr, J., & Howard-Snyder, D. (2017). Intellectual humility. 

Philosophy and Phenomenological Research, 94(3), 509-539.   

Winterberg, C. A., Tapia, M. A., & Brummel, B. J. (2022). Using workplace personality to 

guide improvement of law enforcement selection. Personnel Assessment and 

Decisions, 8(2), 2. 

https://psycnet.apa.org/doi/10.1037/0003-066X.42.9.887
https://www.forbes.com/sites/emilywashburn/2023/02/03/america-less-confident-in-police-than-ever-before-a-look-at-the-numbers/
https://www.forbes.com/sites/emilywashburn/2023/02/03/america-less-confident-in-police-than-ever-before-a-look-at-the-numbers/
https://doi.org/10.1007/s11896-018-9272-2


 

   
 

61 

Yatchmenoff, D. K., Sundborg, S. A., & Davis, M. A. (2017). Implementing trauma-

informed care: Recommendations on the process. Advances in Social Work, 18(1), 

167-185.  Zavala, E., & Curry, T. R. (2018). The role of religious coping on 

problematic alcohol consumption by police officers. Police Practice and research, 

19(1), 31-45.   

 



 
 

62 

  



 

   
 

 

VITA 

 Kayla Rabb was born on August 6th, 2000, in Dallas, Texas. She is the only child of 

Sheriff Marian Brown and Shaun Rabb. A 2018 graduate of Sunnyvale High School, 

Sunnyvale, Texas, she graduated cum laude from Baylor University, Waco, Texas, with a 

Bachelor of Arts in psychology in 2021. 

 After receiving her Master of Science degree in developmental trauma from Texas 

Christian University, Fort Worth, Texas in 2022, she joined the North Texas Behavioral 

Health Authority, Dallas, as the strategic outreach coordinator.  

 In the Fall of 2023, she returned to Texas Christian University as a graduate student 

in the Doctor of Philosophy in Experimental Psychology program. While pursuing her 

doctorate, she has served as a graduate research assistant and has managed the Karyn Purvis 

Institute of Child Development undergraduate lab. She is a member of the American 

Psychological Association; the Association of Black Psychologists; the Society for Police 

and Criminal Psychology; and the National Black Child Development Institute.  
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  Across the nation, law enforcement has begun to look toward trauma-informed care 

(TIC) to rebuild and restore trust in response to increasing distrust. A key component of tic 

implementation is identifying persons fit to serve as “champions for change” - those 

equipped to lead and mentor others in their organization. Given the nature of these 

“champions” it’s plausible that certain characteristics promote trauma-informed attitudes 

(TIAs). A sample of 127 officers were surveyed to examine how the characteristics of 

personality, intellectual humility (IH), and emotional intelligence (EI) contribute to TIAs. 

Results revealed only EI and IH to be significant predictors of TIAs, suggesting the 

constructs have the largest impact on officers’ capacity for TIAs. Moreover, higher EI and IH 

scores mediated the relationship between the Agreeableness trait and TIAs. Implications of 

the findings are discussed with regard to recruitment and training.   

  



 

   
 

 

  

  

  

  

  

 


