Oetober 18, 1952

¥re Co Re Emith, President
Ameriecan fAirlivnes, Ine,.
100 Tark Averue

New ¥ork 17, P. Y.

Dear Sir:

Allow me to refer you to pege 86 of the Resder's Digest
of Yovember 1752, The writer of the article lays a gripe
before the Ameriean publie eas to some thinge you laek in the
herdlirg of your pessenger service. Ulerhspe he has something;
T dc not know a8 I have rever made & trip on ar sirliver.

But I do have & complsirt to regicter 28 to your slmost
total lack of faeilities to take e¢are of your freight busiress
uhtil you get it off the ground. ¥e hope that you ere sble
to take enre of it in the eir.

On Tuesday of lagt week I wae out 2t your love Field, Dallae
airport talking to one of your employeeg. Some three years
s6go 1 was told that the reason you did not build 2 freight
warehouse a2t love Field wae becsuse you were building a CREATER
. AIRPORT at Del-worth and that you would have facilities there
to teke eare of the busiress,

Wow at love Field yvu have = platform about %0 by 40 feet
with the east erd open, and down urder the bullding you have
about the seme amount of spece. Thie ig all that you have to
take care of the freight for e eity of some 600,000 peorle.
This 18 jJuct about the esme freight space that the town of
Whitney, Texas has. It would seem that you sre not anxious for
or do not want any freight tueinees, yet some two months or
more ago, two of your solicitors came down here to see me and
earnestly plead for my business,

Your employee at Tove Field told me that you do not have
any more space at the rew sirport at Dsle-worth than you have
et Iove Field. Thenr where 2nd what are you going to do about it?

The Mistletoe tuginess is a seasoral one, and the msin part
of it moves from Dee Oth to 16th, just in time to meet that
last mirute Chrictmae rush. Come days we will f111 s large van
truek and when such a2 truek bagcke up to that pitifuly emall
wharf at Dellas, there would not be room enough to unload this
one truek and sort out the varioue shirmente if the wharf waese
empty, whiek it wowt be st that time,



Ces Re Smith
Ameriesn Airlines
Vew Yorx, N. Y,

The omly thing left for your over worked employees to

do is to unload part of it on trucks and pile the bhalance

of it ogt on the ground where it will be in the sunehine end
rain, hieg happened in 19051 and it will happen again this

ear., In 1951 you rented some of those lsrge van trueck
railers and stored the Mistletoe in them for from two to three
daye at a time. Now the weather during this time wees around
95 degrees and shut up in thig trailer the Mistletoe cooked
and wag 8 total lose on arrival at the destination, If it

is left out in the sun the resultes are the same - 2 total loss,
One hour in the sun is worse than two weeke stored in the
ghade.

I referred to your over worked emrloyees becsuse I have
never seen a trangportation company that had enough help
during the Christmes rush season,

Lagt year we tried Slick ‘firways service and the results
were the same, only worse.

This yesr we are going to ship about 80,000§ via your
lines, add we do hope that you will have the 1ift and the
helr to take care of it when it reaches Dallas.,

You have heard the old saying, "An ounce of prevention

ie worth 2 pound of eure®, "This certainly spplies to Wistletoe
ag it is perisheble to’the Wth degree.

Yours truly,

RWE/ms R. W. Elliott

00~ Dall D. Deweege - Dallag
Amon G, Carter - Fort Worth



