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llow me to l'etei- you to J'age 86 of the Re 4er• a Di gest 
ot lovember 1952. The writer ot t e ertiole l ays a ri pe 
betore the American public es to some t hirige you lack i n the 
bsr-d11ng of your reesenu.er service. · Perhs.ps. be hes something ; 
I do not k't'!ow as have never · ade· e trit' on er- airliner . 

But I do have a oompl e lrit to reg1~ter es t o your al most 
total l aak ot t aeil1t1e s to t ake care or your frei ght business 
uhtil you get 1.t ott the lrouftd . Vie ho ,e tha t you are ab le . 
t e t ake. care of 1 t in the tr . 

en tf.lue sc.tay· ot l tist week I vie s oat e t your tov-e ie l d, Da lle s 
s1 r port talking to ont of · your em:ployeee . Some three years 
t,go I ns told t ha t t he reaeon you. did not build a f reight 
warehouce e t Love 1eld tlflH~ beoau.se you were 'bu.1lding GREATER 
AIR:PCR't at Pal-worth and tha t you •ould have t aeilities ·there 
to teke oq»e ot the buei ne1u,-

f. ow at Love Field you have e pl atform about 30 by 40 feet 
·1 th the east e . d o:ren, and, do~t- urider tbe building you have 
about th& •ieme aw.ount of spaoe . Thi s is all. t ba t 1ou have to 
take care fit tbe treignt. tor e olty of' Pome 6oo,ooo pe ople . 

bi~ 1a Jus t about t he s me t.reig ht ereoe t ha t 'the t ow of 
hi tney, Texas htHh It rou.ld ·eem thn t you ere not ,rmc'ious for 

or do not want any freight business, yet some two mof'ths or 
more ago, two o·t your sol1o1 tors oeme dowt1 hertl to see me and 
earnestly plead for my business . 

Your employee a t Love Field told rne t h.e t 1ou. do not, h ve 
an; mot-e E:'pa ee at the new airport t:l t Dal- worth than you htve 
s t Love F1~1d. Then where a d whe t are you going to do bout 1 t? 

he 11 t letoe buelne s ls . eoao a l one. nd tbe m in part 
ot 1t moves trom Dec 6th to 16th, just 1n time to rnet,t thot 
l ast mir.ute Onrt et mae rt1sb. So . e days we will till a la r ge van 
truck net when such a t.ruc.,k backs n.p t o tha t pit1fu.ly ,all 
whart s t Dallas, there would. no t be room enough to unload. this 
one tru.ek .nd sort ou.t the v rio s s h! pmente 1f t he wharf we 
e. pty, whic h it wotst be t~ t t ha t time. 
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he only thin left for you.r over wor ed employees to 
do is to un l oad part of it on trucks a d pile t he ba l ance 
of 1 t o~t on the gr ound here it will be in t he sunshine end 
rain, - hi ha ppened in 1951 _a d it VJill happen again this 
ye ar. In 1951 you rented some of those l a r ge va truck 
trailers and stored the istletoe in them for from two to three 
d ·ys at a time. Now the weather du.ring this time wa,s around 
95 degrees a d shut up in this trailer the Mi s t le toe cooked. 
and wee a total 1·oes on arriva l at the destina tion. f it 
1s lett out in the sun the results are the eame - to t al l oss . 
One hour· in the ..,un is worse than t wo weeks stored in the 
shade . 

I referred ·to your over worked emr, loyees because r have 
nevel" seen a tr risport a t1o com:rony that had enough belp 
du1.ing the Christmas rueh seasor. , 

Last 1es1• we tried lick /~ irways ~ervioe and the results 
were t e sa e, only worse . 

Tb.ls year· we are goin t o ship about 80 ,ooog vie your 
lines, add 1;e do ho e . tha t you will taave the lift a nd the 
helr to t ake care of it whefl it reac es De lles . 

You have heard the old eay1n , ft n ounoe of :pr vent ion 
is worth e round of o tre'' • •~Thi eert inly applies to }fistletoe 
as it is perishable to : tbe Nth degree . 

WE/ ms 

co - Da .ll D. Deweese - Dall s 
Amon G. Carter - . ort Worth 

Yours truly, 

R. W. Elliott 


