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’ By W. Robert Padgett

Staff Writer

TCU students pay $60 for tele-
phone installation because South-
western Bell wants to begin each stu-
dents’ service within two days of ap-
plication, a spokeswoman for the com-
pany told a student committee
W y.

“Normally, we've had it hooked up
within two days from the initial ap-
plication call,” said Jerry Barker, a
service manager representative, who
addressed a special TCU committee
in the downtown Fort Worth office of
Southwestern Bell.

Barker said telephone numbers in
TCU residence halls are “dedicated,”
meaning one number usually corres-
ponds to the same room continually.

Dedicated numbers save the tele-
phone company money in installation
costs, Barker said. Hiring extra work-
ers to process applications and feed

information through computers dur-
ing the late summer peak periods re-
quires the company to pass the extra
costs along to students, she said.
“That’s what runs our costs up.

Installation cost

breakdown
Bell's costs

Cost to customer
Service ordering charge
$50.26 $36
Connection charge

$29.69 $24

Total installation fee

$79.95 $60

That’s the reason we still charge $60,
even though the numbers are already
in place,” Barker said.

“The reason for the $60 installation

is that so many people have to
luu:l le each new service,” Barker
said.

“Unfortunately, so many people
think all we have to do is flick a switch.
Hopefully, better technology in the
ﬁatg;ewillmakeitsothat’ullwehwe
to do.”

The installation fee subsidizes
monthly rates, thus allowing resi-
dents to pay less for telephone ser-
vice, according to Gary Harrison,
Southwestern Bell public relations
director for Fort Worth.

“The process is socially engineered
to give local, residential customers
the lowest price possible,” Harrison
said. “We're in a regulated, social en-
vironment where we have obligations
to residential customers.”

Southwestern Bell actually loses
money on telephone installations in
Fort Worth, Barker said.

“We've done a study in which we
found that it costs us $79.95 to hook
up the service for each customer,”
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Barker said. “So we know that when
we go out to set up a new service that
we're charging less than it costs us.”

Costs for obtaining and classifying
customer information account for
$50.26 of the company’s average ex-
penses, Barker said. This includes
routing the number to directory
assistance and processing billing in-
formation.

She said the company charges $36
for this process, saving customers
nearly $15.

The other $29.69 of Southwestern
Bell's expenses for installation go to-
ward connecting the resident’s phone
to the main system. Barker said cus-
tomers are charged $24, a saving of
nearly $6.

Before the divestiture of AT&T,
Southwestern Bell subsidized local
rates by overcharging long distance
services, she said. The dismantling of
AT&T, however, prevented Bell from

strives
for goal

By Scott E. Ewoldsen
Staff Writer

The battle cry issued by the Car-
ter Blood Center at noon Wednes-
day was “120 down, 280"to go.”

This was referring to how many
pints of blood they needed to reach
sh:ir goal of 400 for the week-long

ve.

‘It wasn’t as bad as

I thought.”

STAN KRODER,
first-time blood donor

| The drive, sponsored by the
ing and the Carter Blood Center
will continue today from 10a.m. to
7 p.m. and Friday from 10a.m. to 3
p.m.

Ernestina Leighty, the team
leader of the blood center staff said
they were pleased with the student
‘ on, even though “turn
{ out for our first day (Tuesday) was a
little low.” G

Stan Kroder, a junior accounting

major who was a first-time giver,
said, ‘It wasn't as bad as I

thought.”

He said he decided to give blood
because it was “good for the com-
munity. Unfortunately, not every-
one is as healthy as we are,” he
said, “and if we can we should give
part of our good health back.”

Another first-time giver, Karie
Nelson, a junior English major,

it wasn't as bad as she ex-
pected. She said she wanted to give
now because “if I'm in need, some-
one would give to me, so I thought

R e

1should give to someone else.” She : ’

sald 'bel considered m.:y‘ d""-'l d;'o': Blood sisters - Peggy Barr, vice chancellor for student affairs, and her purple frog offer encouragement
ate blood again, both Kroder and to biood donor Wanda Olson, coordinator of residential living.

‘Nelson said, “Definitely yes.” !
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offering long distance service to its
customers.

“Now, we have nothing to subsi-
dize local rates,” Barker said. “We
wanted to keep the monthly rates
down. That's why we went up on our
installation charge.

“We feel the ones who move should
pay for it. Why should someone who
hasn’t moved for 25 years pay for
someone who moves frequently?” she
said.

During the meeting with Barker,
House of Student Representatives
member Bruce Capehart presented
her with a petition with 698 students’
signatures supporting the House’s in-
quiry of installation fees.

The committee—composed of Cape-
hart, House President Jack Larson,
Delta Sigma Pi business fraternity
chairman Matthais Scheing, Inter-
fraternity Council President Steve
Duble and advertising/public rela-
tions major Amy Schoemaker—was led

Bell says $60 fee due to quick service

by Barker on a tour of Southwestern
Bell's facilities after the meeting.

Capehart said after the visit to the
company’s office that Southwestern
Bell presented aspects of the installa-
tion process with which he was pre-
viously unfamiliar.

“They had some interesting things
to say-some things I didn’t know,”
said Capehart, who initiated the
meeting Sept. 17 by proposing that a
letter of discontent be sent to the
company from the House.

“Until I see a specific figure that
says how much it costs to install a
phone at TCU with a dedicated num-
ber, I can’t see that it’s justified we
pay $60,” Capehart said. “But,
according to Southwestern Bell, I'm
wrong.”

Scheing also was skeptical of the
company's projection of installation
costs at TCU. “They didn’t have any
breakdowns in figures (for TCU), so
there’s no validity,” he said.

AT&T rate hike
back to square 1

AUSTIN (AP)- Texas' two public
utility commissioners, one favoring a
$50 million hike and one wanting to
throw the case out, reached an impas-
se Wednesday in AT&T Communica-
tions” $114.5 million rate increase

case.

The impasse led to an agreement to
order AT&T to file additional evi-
dence about its complex corporate
structure. The case will continue until
at least January.

“] think we are bending over back-
wards to prevent you from killing
yourself,” Commissioner Peggy Ros-
son told company officials.

Rosson said the company did. not

_prove it is entitled to a penny more.

Commissioner Dennis Thomas, con-
cerned about the quality of Texas tele-
communications, said he found evi-
dence to support a $50 million in-
crease.

The three-member commission is
down to two because Gov. Mark
White has not appointed a replace-
ment for Phil Ricketts, whose term
expired in August.

The decision to send the case back
to the hearing examiner upset AT&T
officials.

“I think they're being unreason-
able,” said Tom Jones, a company vice

t.

Rosson said AT&T s request, origi-
nally filed in January, did not prove its
case. Rosson also said intervenors’ re-
quests for information from AT&T
were met with “repeated refusals”
from the company.

It all added up to zero, she said.

“Even though we are in a changing
regulatory environment, we cannot
abandon our responsibility to insure
that a utility has met its statutory
obligations. We cannot simply give
money away,” Rosson said.

Rosson and Thomas said the lack of
a third commissioner had no impact
on their deliberations. Even if White
had selected a commissioner within
the past few days, the new member
probably would not have had time to
study the AT&T case, they said.

Thomas agreed that AT&T's case
was inadequate. But he said there was
enough evidence to justify a rate hike.
AT&T will lose about $30 million in
Texas this year, according to vice
president Jones.

For Thomas, the key issue was
‘balancing the state’s need for top-
notch telecommunications and
“affordable service.”

“At $50 million, we would be $30
million below the (PUC) staff recom-
mendation. 1 am concerned we are
not doing very much at $50 million to
get the state of the art telecom-
munications system we need,” he
said, adding that a $50 million hike
might not be sufficient to prevent a
“degradation” in service.

The PUC staff called for an $81 mil-
lion hike. After the hearing, Examin-
er Charmaine Rhodes recommended
a $35.8 million hike, with no increase
in the cost of basic, intrastate long
distance service.

AT&T's proposal on basic long dis-
tance tolls varied, but wound up as a
request for a slight decrease for most
calls.

Deceased TCU worker
receives 21-gun salute

A memorial service was held
Wednesday afternoon at the Carswell
 Air Force Chapel for George Thomas
i Deken, 50, a retired Air Force Col-
ionel and former employee of TCU.
Deken died Friday, Oct. 18.

Deken, TCU's night supervisor for
non-residential housekeeping, was
honored with a 21-gun salute at the
memorial service. During his Air
Force career, he had logged more
than 3,900 hours of flight duty.

New courses offered by P.E. department

Courses designed in response to societal trend for people to be more active

By Deborah Ferguson
Writer
This spring, the education
department will six new activity
courses.

Swim conditioning will focus on
swimming as a way to better health.
Leisure tims will give
dents the

Personal fitness is a general course
that will explore such topics as muscu-
lar strength and endurance, nutrition,
‘tension control and the importance of

of students enrolled in an activity
course indicated that two out of three
mhhn;t:nmmtwﬂn
requirement because were
interested in the course and wanted to
learn something about the activity.

“Based on the fact that it is a re-

needed, Hastad said.

_ The addition of new classes, Hastad
said, does not necessarily mean added
instructors.

“I would want to see an increase in

“T'd rather enroll in a
m&nmhmm

» be a lot of advanced players,”

'&--m-hdn

wisch, a sophomore transfer from

Baylor University.

“I've always been fascinated with
nutrition and the opportunity to learn
more about it interests me,” Feder-
wisch said.

Anderson gave a different reason for

wanting to take the personal fitness
course. :
- . “I think it will help improve my

{
, physical endurance,” Anderson said
The beginning racguetiail course

sparked interest in Stephanie Word, a

 political science major from Dallas.

“T won't he ag

A .

frightened to take a
i course as I would be to dive

Deken is survived by his wife,
Vera, daughter, Debra and son.
Steven.

Deken was born April 28, 1935.

INSIDE

The suicide of Dan White cli-
maxed seven years of controversy
after White killed San Francisco’s
mayor and one of the city’s super-
visors. His death, however, should
have occurred years ago and been
directed by the state of California.
Opinion, Page 2.

Wondering why the Skiff is not
covering the World Series? Co-
Sports Editor Rich Glass explains
in The Pro Show that precarious
deadlines hinder our coverage.

Sports, Page 4.
WEATHER

unseasonably warm today, with the
high temperature expected tobe in
|the upper 80s. Skies will be partly
 cloudy and the winds will be out of













