CABLE ADDRESS
“AMAIR"

AMERICAN AIRLINES, INC.

4848 WEST 63rRD STREET

CHICAGO

July 25, 1938

Mr. Amon G. Carter
Fort Worth Star-Telegram
Fort Worth, Texas

Dear Amon:

Some days ago a statistician for one of
the larger railroad systems sent us a statistical comparison between
the operations of United Air Lines and American Airlines, Inc. For the
reason that I believe that you will be interested in these figures, I am
sending you herewith a copy of them.

As I previously informed you, passenger
revenue for the month of June was off $83,000. as compared with the
month of June, 1937. We are all hopeful that this downward trend will
turn into' an upward trend as general business conditions improve.

We have been investigating the success
with which other forms of transportation have been able to sell passenger
tickets and there is enclosed herewith for your information a letter which
gives certain figures concerning the operations of the Pullman Company.
Air transportation has so far been able to keep "its head above" the
general business trend. We are all hopeful that the result for the month
of June is not indicative of the condition which will prevail during the
balance of the year,

There is a great deal of talk about improve-
ment in general business conditions, but as yet that improvement has not
been reflected in any material way in the passenger revenue of the company.
We get some consolation from the fact that although our business is off,
American continues to lead all other companies in the industry, and from
figures available we have reason to believe that the other companies in
the industry have not been able to keep their passenger revenue up even
as well as we have.

We are, this year, exerting every effort
to conduct an intelligent sales program and I believe that our efforts
in this respect will be rewarded just as soon as there is a definite upturn
in general business throughout the country.

Business for the system has been materislly
affected, among other things, by the very low ebb of business in Detroit.
This is one of the principal cities served by American Airlines and there
is today not a deader city on the system, when figures for this year are
compared with those for 1937.



Mr, Amon G. Carter

Most of the people familiar with business
conditions in Detroit prediet that there will be a substantial upturn in
general business activities in Detroit beginning either in the latter part
of September or the early part of October.

Truly yours,

\

C. R. Smith
D Pregident
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